Dear Mr. Alqaddah,
 
Thank you for contacting us! It is a pleasure to be of your assistance.
 
This email is to inform you that we successfully received all the documents you sent. We have informed our Financial department that everything is now good, however we still missing to call you to confirm your details over the phone in order to process your cash-out. Please let us know the best time to reach you over the phone.
 
We appreciate your cooperation to update your casino file. If we need any further documentation in the future we will let you know. At the moment please feel free to keep on enjoying our Casino experience and our great promotions on your deposits!
 
Your satisfaction is our top priority. Please feel free to contact us if you have any additional questions.
 
Best regards,
 
Aaron
Security Department
Main Street Vegas Group           
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