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Closure of your complaint dated 24-07-2026 19:34:37 against UNION BANK OF INDIA regarding Mobile / Electronic
Banking: Ref. No. RB-10S-N202627004012684
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RBI CMS Team <rbiteamcms@rbi.org.in> Thu, 6 Aug, 2026 at 5:45 pm

Reply to: rbiteamcms@rbi.org.in
To: suryas040792@gmail.com <suryas040792@gmail.com>

The Office of RBI Ombudsman
Reserve Bank of India

RBI/CMS/N202627004012684/ 2026-27 Date: 06-08-2026

Suryakant Shukla

14 136 Badronw Gautman PO Badronw Sirmour
MADHYA PRADESH, REWA

486001

9752432304

suryas040792@gmail.com

Madam/Dear Sir(s),
Closure of your complaint registered on 24-07-2026 19:34:37 against UNION BANK OF INDIA : Ref. No. N202627004012684
Please refer to your captioned complaint filed with our office. We have carefully examined the captioned complaint, and our observations are given here under.

2. In connection with the complaint lodged by the complainant alleging non-credit of ¥16,287/- dated 27/05/2026 vide UTR No. 611402198724 into their Union Bank of
India account, comments were sought from the Regulated Entity (Union Bank of India). The fundamental requirement for crediting funds is the receipt of a valid payment
instruction. The bank's verification confirms that the UTR provided by the complainant is not present in their system. This indicates that the transaction either did not
reach the beneficiary bank, was returned at an intermediate stage, or the UTR provided is incorrect. To trace a missing transaction, the bank requires proof of debit from
the remitting bank (such as a transaction receipt, screenshot, or advice from the sender's bank). The complainant failed to provide these essential details despite being
given an opportunity via email dated 30/07/2026. Since the Regulated Entity has confirmed that the transaction does not exist in its records and the complainant failed
to provide necessary documents or respond to queries to substantiate the claim, no deficiency in service is established on the part of the bank. Therefore, the complaint
is closed. It is to be noted that the proceedings of the Ombudsman are summary in nature. Details of the Scheme are available at https://cms.rbi.org.in.

3. In view of the above, we have closed your complaint under Clause 16(2)(a) of the Reserve Bank - Integrated Ombudsman Scheme, 2026 (RB-10S), which stipulates the
following:

“There is no deficiency in service.”

4. This is issued with the approval of the RBI Ombudsman/DY Ombudsman/Reviewer. Kindly note that the complaints closed under Clause 16(2)(a) of the Scheme are
non-appealable under the provisions of the RB-10S.

5. Kindly note that as per the clause 14(1) of RB-10S, the proceedings before the Ombudsman shall be summary in nature and shall not be bound by any rules of
evidence. We request you to provide your valuable feedback on the overall experience at https://cms.rbi.org.in.

6. Should you require any further information or clarification, please feel free to contact our staff on Toll-Free Number: 14448 (Monday to Friday except National
Holidays, between 8:00 AM - 10:00 PM).

Regards.

The Office of RBI Ombudsman
Reserve Bank of India

This is a system generated communication and does not require a signature. Please do not reply to this email, as replies to this email ID cannot be responded to by us.
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Herea/AgIed,
UNION BANK OF INDIA & fa%g 24-07-2026 19:34:37 &l Usiighd STT<hT fRerrad et FTue: Sigsf T N202627004012684
FHUAT AR FHATTd H o1 HATeh! ITGeh [Ahrad i Taof o | g7 fIehrad i araerigdes ST ol & 3R g fewforat Fmrgar 81

2. In connection with the complaint lodged by the complainant alleging non-credit of ¥16,287/- dated 27/05/2026 vide UTR No. 611402198724 into their Union Bank of
India account, comments were sought from the Regulated Entity (Union Bank of India). The fundamental requirement for crediting funds is the receipt of a valid payment
instruction. The bank's verification confirms that the UTR provided by the complainant is not present in their system. This indicates that the transaction either did not
reach the beneficiary bank, was returned at an intermediate stage, or the UTR provided is incorrect. To trace a missing transaction, the bank requires proof of debit from
the remitting bank (such as a transaction receipt, screenshot, or advice from the sender's bank). The complainant failed to provide these essential details despite being
given an opportunity via email dated 30/07/2026. Since the Regulated Entity has confirmed that the transaction does not exist in its records and the complainant failed
to provide necessary documents or respond to queries to substantiate the claim, no deficiency in service is established on the part of the bank. Therefore, the complaint
is closed. It is to be noted that the proceedings of the Ombudsman are summary in nature. Details of the Scheme are available at https://cms.rbi.org.in.

3. IWh & 3TTeileh B, g9 RTd &k - Tehiepa Sirargd atorT (SRef-3mEaius), 2026 & @e 16(2)(a) & Siaifa smuch fRswrad ot sig o o &, Srew fFfafad orae &:
“There is no deficiency in service.”

4. I8 RS STIgEi /30- Siagai /awierd & srgAted 9 SR} fohar 7wt 81 puan &ar & fos et & @€ 16(2)(a) o dgd a1 i TS fRITRId SIRef-3MEsigd & wraem i & dgd
ardfter g 7€ &)

5. o & & foh SIRA-SE ey & @S 14(1) & SIHUR, SThagaid & aael &l wriare! dféra epfd &1 gift ofk ag wrea & foneft off fremr & amen 7l g1t 591 STt oty et & b
ST T ST & " 7 317 hitps:/cms.rbi.org.in R STUhT Igied Ufifehar TeH &1

6. afe Tt fohelt 37T AT AT TIETROT T TG &, df UAT TeT-ThT aR: 14448 (LT STERIL ! BIge UHAR F AR, UTd: 8:00 It § A 10:00 91 deh) TR §AR WIH &
U i

qrex
IREVITE FAhuTe hIaieTd
IRt Rerd d

g U Faer Sifd o & ofR §Ter <l SMasaehar Tel &1 Ul 39 S8 &l S1aTd A &, Fiifch 39 S0 ATES TR HoT 7Y AT T <R &1 SI1 699 18 &1
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