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Step 2 Complaint Management Review - 450 EUR bounced back 
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Hyojeong Nam <gennam89@gmail.com> 3 January 2021 at 12:45
To: BetVictor <help@betvictor.com>

Step 2 Complaint Management Review 

I have contacted several times on the 450EUR withdrawal requested on 22 November. Please see previous chat
records for more information.

I found out that my bank does not accept overseas debit card inflows, so the bank has bounced the payment back. I
have received confirmation from the bank that the payments bounced back.

I have contacted Betvictor live chat numerous times but all information that I have received is that the payment desk
has not given a reply and I should wait.

I was initially given a timeline until end of December - which then I have not received any reply.

and yesterday I was told that I would receive a reply from Edith through email, but have not received anything since. 

It has been more than a month now, and I am tired of repeating the same questions on livechat and receiving the
reply that 'I should wait further'.

If the funds are 'lost', I will have to make a formal complaint to the gambling committee. 

Could you give me a definite answer that the funds cannot be tracked right now? 

BetVictor <help@betvictor.com> 3 January 2021 at 12:45
Reply-To: BetVictor <help@betvictor.com>
To: "Hyo Jeong, Nam" <gennam89@gmail.com>

##- Please type your reply above this line -##
 

 
 

Your request (463349) has been received and is being reviewed by our support staff.

To add additional comments, reply to this email.
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Suite 2, World Trade Center, Bayside Road 
Gibraltar, GX11 1AA  
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BetVictor is committed to safe gambling and protection of under 18s. For more information,

please visit the website. Further help and advice can be found at
https://www.begambleaware.org/.
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