([

AN

+ O

) X

Agent 23:06
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Anton
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16 October
Assistant

Please select the category of your

inquiry.

23:06

[ Deposit ] [ Withdrawal J [ Bonuses ]

[ Other question ]

Assistant

Deposit 23:06

Select a transaction from recent

operations below
transaction”.

®* 1)2026-10-16

or press “Missing

17:24:16 UTC

500.0 INR status:Queued

R
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Anton
DDE‘FBTOI’
16 October
Assistant

Please select the category of your

inquiry.

23:06

[ Deposit ] [ Withdrawal J [ Bonuses ]

[ Other question ]

Assistant

Deposit 23:06

Select a transaction from recent

operations below
transaction”.

®* 1)2026-10-16

or press “Missing

17:24:16 UTC

500.0 INR status:Queued
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16 October
Agent 23:06
Assistant

Please select the category of your

inquiry.
23:06

[ Deposit J [Withdrawal J [ Bonuses ]

Deposit 23:06

Select a transaction from recent

[ Other question ]

Assistant

operations below or press “Missing
transaction’”.

®* 1)2026-10-16 17:24:16 UTC
500.0 INR status:Queued

|11
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Anton

AN ) X

operator

16 October
Assistant

Select a transaction from recent
operations below or press “Missing
transaction”.

® 1)2026-10-16 17:24:16 UTC
500.0 INR status:Queued

g 23:06

[ Missing transaction J [ Close ]

1) 2026-10-16 17:24:16 UTC 500.0 INR

status:Queued
23:06 &

Assistant

Your deposit is still being
processed. Please wait at least 1
hour from the payment time and
contact us again.

I Close | el

1]
C
/
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AN Anton <])) X

operator

process~~ Plan~~wgijt at least 1
16 October _
hour fro. . :nttime and

contact us again.

g 23:06

Close 23:06 w

S?r Was your request resolved? 23:06

Assistant

No 23:06 ¢

Assistant

Please rate the operator’s service.
5 stars - Everything was great
1 star - You are very unhappy

g 23:06

N2

e -

Assistant

Wea ara earrv vni did nat lika Aanir

|11
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operator

Pleaser 16 0ctober ytor's service.
5 stars - Everything was great
1 star - You are very unhappy

23:06

1YW 23:06

Assistant

We are sorry you did not like our
service. Please specify what the
problem was, and we will look into
it.
This will help us get better =

23:06

Agent 23:06 ¢

Assistant

Thank you for your feedback. We
are already working to make it

better! %’ i

23

°© Q



[

AN

7]

2:06 B N ¥ S @28%

4896792mp.profen/st 4 ()

Anton
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it. 16 October
This will neip us get better
23.06

Agent 23:06 ¢

Assistant

Thank you for your feedback. We
are already working to make it

better! %’
23:06

Agent 23:06«/

Assistant

Please select the category of your
inquiry.
23.07

[ Deposit ] [ Withdrawal J [ Bonuses ]

[ Other question J

Other question 23:07™

|11
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AN Anton 4 )) X

operator
16 October [Ei[e]a BRIV

I'm connecting you with one of our operators whocan |
help you further. We're already looking into your |
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully ==

Murat

Greetings! Please, give me 15-20
minutes to check all the
information.

MU 23:07

Deposit not Receive 23:07

The deposit request was made less

Murat

than our ago. Processing usually
takes 1 hour. Please wait until the 1
hour mark passes. If the funds will
not be credited to your account, 4
please contact us again. R
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MU

MU

2206 B N % 5% @28%

4896792mp.profen/s. 4 ()

Anton

operator q)) x

informa 16 October

23:07

Deposit not Receive 23:07 fl

The deposit request was made less

Murat

than our ago. Processing usually
takes 1 hour. Please wait until the 1
hour mark passes. If the funds will
not be credited to your account,
please contact us again.

23.09

Hello 23:1.(/

i~ Paid Successfully Share  Help

¥500 @

1]
0
S
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Anton

AN ) X

operator

16 October

KM145742357_statement.pd...pdf
201.78 KB

23:13 W

Check sir 23:13 ¢

Murat

Your transaction issue has been
forwarded to the relevant Finance
unit. We are currently waiting for the
updates. This can usually take a few
hours or up to 24 hours.

MU 2317

o S

@ [m[ a message... ® @

— O €)
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operator

WUl LITdITIaUwLIVIETD Toods TTua el l

forward 16 October ant Finance
unit. We are currently waiting for the
updates. This can usually take a few
hours or up to 24 hours.

23:17

Ok 23:18 ¢

Murat

Thank you for understanding. 23:19

17 October

Agent 09:46 w

Assistant

Please select the category of your
inquiry.
09:47

[ Deposit ] [ Withdrawal ] { Bonuses ]

[ Other question ] | \I/

. -

1]
0
S
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Anton

AN operator 4)) X
| Deposit | 17 October M Bonuses |
[ Other question J

Other question 09:47 i

I'm connecting you with one of our operators who cari
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully ==

Vendetta

Hello. | need 5-20 minutes to check
this for you. Please wait for my

reply.
09:47

Deposit not Receive 09:47 w

Vendetta

Thanks for waiting.

v

. " . L
Your case is still under review bv

|11
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4896792mp.profen/s. 4 ()

Anton
) X
operator
reply.
il 17 October
09:47
Deposit not Receive 09:47
Vendetta

Thanks for waiting.

Your case is still under review by
our Finance Department. Less than
24 hours have passed since it was
submitted, so the review is still
within the expected timeframe.
Please wait until 24 hours have
passed and contact us again if you
still have no update.

09:50

.

18 October

Agent 11:49 &

°© Q

|11
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operator

X

18 October
Assistant

Please select the category of your
inquiry.

g 11:49

[ DepositJ [ Withdrawal J [Bonuses J

[ Other question J

Other question 11:49

I'm connecting you with one of our operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully ==

Deposit not Receive 11:50

Hello! | will check it now, 15-20
minutes.
v

Marcie

MA

11“.&._..—-”'

@ Write a message... ® @

— B) <
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Anton
AN operator 4)) X
Inthe meantins= »r=bomeons ur day is going
. 18 October

Deposit not Receive 11:50 ¢

Marcie

Hello! | will check it now, 15-20

minutes.
MA

11:50

Amount 500 deposit not Receive 11:50

Check please 11:50 v

Marcie

Unfortunately, there is no new
update at the moment. Our Finance
Department is still reviewing the
issue and requires additional time
to complete the process.

Please allow another 12 hours for
the review. If there is still no upde N/

_—
aftar thiec narind nlaaca ~rAantart 11

|11
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operator

e e e

18 October
Agent 21:37 w

Please select the category of your

Assistant

inquiry.

g 21:37

[Deposit] [ Withdrawal] [ Bonuses ]

{ Other question ]

Other question 21:37

I'm connecting you with one of our operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully =

Sophia

Hi! Thank you for your patience.
Please give me 5-20 minutes while !

check everything properly. : N) )
SO AN

P © Q@



()

AN

SO

SO

206 © N 2 5% @28%

4896792mp.profen/s. 4 ()

Anton 4)) %

operator

check e 135 october 'PETY.
21:38

Deposit not Receive 21:38

Thank you for waiting, and | truly

Sophia

understand how important it is t¢
get an update on your case. At the
moment, there's no new information
to share yet; our Finance team is
still carefully reviewing everything to
make sure it's handled correctly.
Please allow a bit more time for the
process to be completed, and feel
free to reach out again in about 12
hours for any updates. We truly
appreciate your patience.

21:38

Not good 21:39
v

1]
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AN Anton tﬂ)) X

operator

" 21:38
18 October

Not good 21:39 w

How many more days do | have to wait for

the 5007
21:40 &

Sophia

| am sorry for this. | am not able to a
tell you how many more days it will

take, as the result depends on the

review by our Finance team, and |

do not want to give you a number

that may not be accurate. Your case
remains under review, and we will

be happy to update you as soon as

there is news. We deeply appreciate

your patience and understanding.

SO 21:41

19 October

|11



2:06 B N % %1 @28%
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operator

LHITIT 1D 1ITVVO. VVET uccply GP}JI culalc
your pat 18 October derstanding.

SO 21:41

19 October

Agent 23:01 w

Assistant

Please select the category of your
inquiry.

Q 23:01

[ Deposit ] [ Withdrawal J [ Bonuses J

[ Other question ]

Other question 23:01 w7

I'm connecting you with one of our operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully =

@ |JI a message... @ @

|11
O
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operator

e = e

19 October

Receive 23:01 ¢

Amount 500 23:01 ¢

Check 23:01

Williams

Hello! | am checking the details of
your request right now. This will
take me about 10 to 15 minutes.

Please keep this chat open.
Wi 23:02

| have checked, and your
transaction request is still in
progress. Please be patient and
allow up to 24 hours for the request

to be completed.
Wi v
230w

Williams

|11
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AN Anton 4)) X

operator

£LI3.U/
19 October
What kind of drama are you pulling? Every

single day, you say it will take 12 to 24

hours.
23:08 ¢

Looks like I'll have to file complaints on
AskGamblers and Trustpilot now, regarding
that 500.

23:09 v

Williams

I'm sorry for the inconvenience
caused. At the moment, there are
some technical issues at the
payment provider level, and they are
currently working on it.. Thank you

for your patience.

Wi 23:14

I'll wait for another 40 minutes—one last

time.

@ "It .’Iri ] : e a messa Ll . .

|11
O
/
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operator

currently workina on IT.. 1 nank you

for your 19 October

Wi 2314

I’ll wait for another 40 minutes—one last

time.
23:14

Williams

Wi Thanks for your patience. 23:16

Agent 10:41

Please select the category of your

20 October

Assistant

inquiry.

g 10:41

@eposit ] [ Withdrawal ] [ Bonuses ]

[ Other question J

\Z
@ I'w a message... ) @

O
/
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(M 4896792mp.profen/s 4 (@)

Anton
AN ODE‘FBTOF q)) x
request and will get = --'-*- =" ~s soon as possible.
. 20 October . .
In the meantin ur day is going

wonderfully =

Return my Deposit 10:42

g8 Su Enarw|
-+

=

Deposit nioxt R olve Amsunt G50 Meg npai
|4 B4ITZET

Drsrcvadt ot R siew
At

Ll 1, G

Check Trustpilot Review 10:42 w

Thanks so much for your patience. All of our
operators are currently helping other customers, but
don't worry someone will be with you as soon as
possible. We really appreciate you waiting, and we'll
make sure to take great care of you shortly =

We're so glad you reached out! Right now, all of 4,
operators are helping other customers, so it migne~

@ || a message... ® @

|11
O
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operator

Thanks so muc 20 October ENCE: All of our
operators are curre...., ..-....., ~.her customers, but
don’t worry someone will be with you as soon as
possible. We really appreciate you waiting, and we'll
make sure to take great care of you shortly =

We're so glad you reached out! Right now, all of our
operators are helping other customers, so it might
take a little longer than usual to get back to you.
Please hang tight - someone will be with you as soon
as they’re available. Thanks so much for your
patience, we really appreciate it ==

Vendetta
Hello. | need 5-20 minutes to check
this for you. Please wait for my
reply.
11:08

Thanks for waiting.

| see that to solve the issue, our
Finance Department asked you to
send a bank statement in PDF J
format showing that transaction.

@ | © Q
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operator

format s=~+=~=%¥-=*transaction.
VE 20 October
g li s 74

27 October

Agent 13:57 w

Please select the category of your
inquiry.

1&:? 13:97

[ DepositJ [ Withdrawal J [ Bonuses J

Assistant

[ Other question }

Other question 13:58

I'm connecting you with one of our operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully ==

Sean \I/

Qc (] W L | i (] N s P

|11
U
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operator

wandarfiillv =2
27 October
Sean

Hello! How can | help you? 13:58

¢~ Pald Suecessfully Share  Heip

A

500 @

Deposit not Receive 13:58

Sean

Please give me 5-10 minutes to
look into the situation and check
what's happening. I'll get back to
you as soon as | have an update.

SE oy
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operator

e 0
27 October
Sean

Please give me 5-10 minutes to
look into the situation and check
what's happening. I'll get back to
you as soon as | have an update.
14.00

Ok 14:00 &

Could you please send a bank oi
account statement (PDF) from your
payment method, covering the
period from the deposit date until
now. | will pass it to our finance

SE

Sean

team.

SE 14:02

@ KM1457423575665_statemen...pdf

208.56 KB

|11
=
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AN Anton '(])) %

operator

Thanky 27 October atience. I've
forwarded your details to our
Finance Team for review. The
process may take up to 24 hours.

If the funds haven't been credited to
your account within this timeframe,
please don't hesitate to contact us
again. We'll check the status and
provide you with an update.

SE 14:04

Ok 14:04

Deposit not Receive 18:52 v 0l

Assistant

| couldn't find recent operations in
the last 3 days. Please provide the
transaction date (UTC) and amount.
Example: 2026-10-27 UTC, 50.00



206 @ N e W §28%

(M 4896792mp.profen/s 4 (@)

Anton
)
AN operator 4 ) X
27 October
Assistant

| couldn't find recent operations in
the last 3 days. Please provide the
transaction date (UTC) and amount.
Example: 2026-10-27 UTC, 50.00

g 18:52

[ Missing transaction J { Close ]

Close 18:52 ¢

Assistant

) Was your request resolved? 18:52

No 18:52 v« B

Please rate the operator’s service.
5 stars - Everything was great
1 star - You are very unhappy

] {

Assistant
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(M 4896792mp.proen/si 4 ()

Anton
AN operator 4)) x
We are ¢ " "not like our
27 October
Service. . .cuve «p~ify what the
problem was, and we will look into
it.

This will help us get better =

1?* 18:52

Agent 18:52

Thank you for your feedback. We
are already working to make it

better! «”

g 18:52

Agent 18:52
f

Please select the category of your

Assistant

Assistant

inquiry.

9 18:52
v

M

[Deposit] [ Withdrawal] { Bonuses ]
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AN Anton 'ﬂ)) X

operator
27 October estion 18:53

I'm connecting you with one of our operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully =

Deposit not Receive Amount 500 18:53

Jamie

Hello. Please give me detailed
information about the problem and
the Megapari ID, if you haven't
already, and give me 15-20 minutes
to get back to you with information
about your problem.

JA 1853 [
Ok 18:53 ¢
Jamie
Your issue is with the Finance :_Ii

. I, o Q@
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(M 4896792mp.profen/s 4 (@)

AN Anton 'ﬂ)) X

operator

possible Please contact us atter 12

hours fc 27 0°tober _icvo still have
this problem.
JA 18:53
Ok 18:53 W
28 October
Agent 12:11
Assistant

Please select the category of your
inquiry.

g 12:11

[ Deposit ] [ Withdrawal } [ Bonuses ]

[ Other question J

0
Other question 12:11 w

I'm connecting you with one of our operators who can

help you further. We're already looking into yo \I/
request and will get back to you as soon as posshs.«:

U
/
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operator

Dep Receive 12:11 W

1 28 October

Grains

Hello! I'm here to assist you; give
me 5-20 minutes, and | will come
back to you with an answer.

12:17

Thank you for waiting. | can see that
your issue has already been
submitted to the relevant
department, and our experts are
already working on your case, but
there is no update yet. Contact us
again after 12 hours if it still hasn't
been resolved.

GR 12:18
Agent 16:45
Assistant
Please select the category of you I
il inquiry.

@ Wiite a messac © @

1]
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AN Anton 4)) X

operator

peer resoiveaq.
GR 28 October 12:18

Agent 16:45 w

Please select the category of your

Assistant

inquiry.

Q 16:46

[DepositJ [ Withdrawalj [ Bonuses J

[ Other question ]

Other question 16:46 w

I'm connecting you with one of our operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully ‘==

Grains

Hello! I'm here to assist you; give
me 5-20 minutes, and | will come i’/

ol 0 @
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28 October

operator

Sir 500 deposit ke liye agay yaha complaint
karu to aapko sahi lagega ya aap mera
deposit abhi credit karoge

16:46

Grains

Thank you for waiting. | can see that
your issue has already been
submitted to the relevant
department, and our experts are
already working on your case, but
there is no update yet. Contact us
again after 12 hours if it still hasn't

been resolved.
GR

|11
O
/




207 © N ¥e T @28%

(M 4896792mp.profen/si 4 ()

Anton
AN operator q)) x
UCTCIl 1ITOWIVCU.
GR

28 October 16:49
0 16:49

29 October
Agent 13:51 \\.

Please select the category of your
inquiry.

Q 13:51

[ Deposit J [ Withdrawal J [ Bonuses ]

Assistant

[ Other question J

Other question 13:51

I'm connecting you with one of our operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully ==

@ | /rite a message... =) @

|11
.
/
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operator

29 October

I'm connecting you wiui unie vi uur operators who can
help you further. We're already looking into your
request and will get back to you as soon as possible.
In the meantime, we hope your day is going
wonderfully =

Anton

Hi! | am already working on your
matter. Please give me 5-20
minutes to check the information.

AN 13:51

Deposit amount 500 not Receive 13:51

16 october 2026 13:52

| made a deposit of 500 on October 16,

2026, but it has not yet been credited to my

Megapari account. | have already sent you
all the relevant documents.
13:53 &

@ I’l ite @a message...

|11
O
/
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operator

Thanks for waitinn
29 October

| have checked your account, and |
can confirm that your request is
currently with our finance
department for review. Because this
is a secure verification process, it
takes a little time to ensure your
transaction is handled correctly and
safely.

While | do not have the system
access to manually release the
funds or bypass this security check,
| can assure you that your case is
actively being monitored and has
not been forgotten. The team
typically requires up to 12 hours to
complete this stage of the review.

Please check back with us after this
timeframe, and | will be more than
happy to get you the latest status.

°© Q
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Anton
) X
O{)e;alor
takesa' '~ _° ensure your
29 October

transacliv.: 1o «wnned correctly and
safely.

While | do not have the system
access to manually release the
funds or bypass this security check,
| can assure you that your case is
actively being monitored and has
not been forgotten. The team
typically requires up to 12 hours to
complete this stage of the review.

Please check back with us after this
timeframe, and | will be more than
happy to get you the latest status.
Thank you for your understanding
while we ensure your account
remains secure.

14.03

Ok 14:06
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Anton
)
operator
takesa'' '~ ensureyour
29 October

transacliv.. 1o «wneaned correctly and
safely.

While | do not have the system
access to manually release the
funds or bypass this security check,
| can assure you that your case is
actively being monitored and has
not been forgotten. The team
typically requires up to 12 hours to
complete this stage of the review.

Please check back with us after this
timeframe, and | will be more than
happy to get you the latest status.
Thank you for your understanding
while we ensure your account
remains secure.

X

14:03

Ok 14:06 ¢




