hello

I have a problem with this bookmaker..I made the cash out request 20.02.2020.....and the same day I sent all my docs.....today is 28.02 and nothing... no accept docs..no money.....on live chat still told me ,, soon posible,, .....I all understand...I have big patience.....but I never 10 days for accept few docs....I never wait so long for money....please help me if you can....

hello

I have a problem with this bookmaker..I made the cash out request 20.02.2020.....and the same day I sent all my docs.....today is 29.02 and nothing... no accept docs..no money.....on live chat still told me ,, soon posible,, .....I all understand...I have big patience.....but I never 10 days for accept few docs....I never wait so long for money...I sent to this casino 50 emails with questions about this issue ...but I not recive any answer....I ask in live chat ...many times when I recive my money...and they blocked live chat for me...I still waiting for my money...please help me if you can....

hello

I have a problem with this bookmaker....I made the cash out request 20.02.2020.....it's my first withdraw...and the same day I sent all my docs....they told me many times that will be ok...today is 02.03 and nothing... no accept docs..no money.....on live chat still told me ,, soon posible,, .....I all understand...I have big patience.....but I never 10 days for accept few docs....I never wait so long for money...I sent to this casino 50 emails with questions about this issue ...but I not recive any answer....I ask in live chat ...many times when I recive my money...and they blocked live chat for me...I still waiting for my money...please help me if you can....

look at this conversation:

You:

hello 

Lucy:

You are now connected to our LiveChat service

Lucy:

Hello, how are you?

You:

hello

You:

what about my docs and my withdraw ......? maybe you know......I waiting 9 days....

You:

,, soon poosible,, ?

Lucy:

Allow me a moment to check your account :)

You:

ok

Lucy:

Having checked your account and I can see that your withdrawal is pending. Please be aware that in certain cases our finance department might need more than 48 hours to approved/reject withdrawals (as mentioned in our terms) due to matters that are beyond our control. What I can assure you is that your payout request is going to be reviewed as soon as possible.

You:

my withdraw is pending since....20.02 .....today is 28.02 ....

You:

every day you still me the same.... soon poosibile .....more than 48h ..bla bla bla.......

You:

I heard this many times....

You:

tell me .....what happening ?

Lucy:

We are working on your case, and once we have any updates we will contact you :)

You:

it's a joke....haveing a fun ?

Lucy:

Is there anything else I can help you with?

You:

where is my money ???

You:

how long yet ?

Lucy:

I can not give you any time frame, but I can assure you it will be as soon as possible :)

Lucy:

Is there anything else I can assist you with?

You:

listen to me...I have a big patience for you.....I waiting many days...

You:

if I not recive this money in next few days I write to ask gamblers, SBR and many other websites....and I leave many opinion.....many bad opinion.....

Lucy:

We are very thankful for your patience, and we are really doing everything we can to process your request as soon as possible

You:

don't lie......

You:

9 days ..it's a joke.....

Lucy:

We are doing everything we can to resolve this as soon as possible :)

You:

soon possible....you give me this money or not ?

I ask this casino many times aboout my docs and my withdraw....and the told always ,,, soon poosible''  .......yesterday they blocked live chat .....they not answer on my emails.....I don't know what happening with my docs and my money .....please help me if you can.....

