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Transcripts: 
Agent Maddy has joined the chat. 
[20:48:41] Maddy: Glad to have you here! We wish you a warm welcome in the casino! 
[20:53:43] Visitor: hi 
[20:54:07] Maddy: How may I assist? 
[20:54:33] Visitor: sad by the fact its been a week now and you havent solved my issue  
[20:54:51] Visitor: love the company motto 
[20:55:13] Visitor: really makes my day better 
[20:57:59] Maddy: I'm really sorry to hear you feel this way about a matter related to a game made
by an independent company which we do not own or control. 
[20:58:28] Maddy: Please wait for an answer as there are no updates from them yet, we're also
awaiting news ourselves. 
[20:58:44] Maddy: No worries, you will be contacted once we have these news. 
[20:58:46] Visitor: can we escalade it again cause the devloper of the game said they sent you the
result 
[20:59:11] Visitor: they say you have it 
[20:59:33] Visitor: will u please look into it 
[20:59:38] Maddy: I'm afraid that if so, it reached a different department which at this moment isn't
at work. We work during GMT time-zone and at this moment, it is late evening. 
[21:00:12] Visitor: k well when can i come back so someone can 
[21:00:45] Visitor: i dont want to be brushed off anymore 
[21:03:05] Maddy: This isn't the case, there are different departments which handle specific tasks.
I wish I would do more for you in this regard, however, I do not have the tools necessary for that,
nor the technical knowledge. 
[21:03:58] Visitor: so when can i come back to make this happen 
[21:04:14] Maddy: Sure, you may come back in about 12 hours. 
[21:04:18] Maddy: Thank you for your understandingf. 
[21:04:33] Visitor: ok and who do i wanna ask 4 
[21:05:41] Maddy: When you come in chat about the matter raised, we will know from the Support
if our Technical Team was informed on the result of the Evolution gaming investigation results and
we will communicate to you the resolution. 
[21:06:22] Visitor: ok please send me the chat transcript 
The visitor has left the chat. 
The chat is ended. (21:06:32) 


