Conversation with Customer support
Started on March 10, 2025 at 03:10 PM UTC time UTC (GMT+0000)

03:10 PM | Swarup: English

03:10 PM | Maria: Hi there! 1##% Welcome to our support chat!
7874

I'm here to help you with any questions you have. Please select a topic from the options
below to get started. 2%

03:11 PM | Swarup: Withdrawal 1§35

03:11 PM | Maria: Thanks for your patience! Some local withdrawal methods may be
temporarily unavailable, causing slight delays.

But don £#8 worry £/#& our funds are completely safe and will be processed soon. {RiEIRF
03:11 PM | Swarup: Check withdrawal status f%N

03:11 PM | Maria: Please select the transaction you are referring to R # $5 € so we can
assist you more effectively.

03:11 PM | Swarup: 10/03/2025 15:02:46 10230

03:11 PM | Maria: Here are details of your transaction:
Amount of the transaction
10230.0 BDT
Status of your transaction
Success
Transaction ID
146635137
Order ID
161497192
Type:
payout
Payment method
bkash_transfer
Transaction was created on
10/03/2025
15:02:46 UTC+0 time

03:11 PM | Maria: We apologize for any inconvenience caused. Please note that withdrawals
may occasionally take up to 2 business days to be credited to your account. Kindly bear with
us as we process the funds.

03:11 PM | Swarup: Close chat €

03:11 PM | Maria: We genuinely appreciate your cooperation. If you have any other questions,
don't hesitate to start a chat with us whenever you need assistance. We're here to help! {£#&

Your satisfaction is our priority, and we're committed to providing you with the support you
need. Thank you for choosing us! 1R

03:11 PM | Maria: We kindly ask you to rate this conversation. Your feedback is really
important to us as we strive to improve and serve you better [E#&



03:12 PM | Maria: Rate your conversation
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