Alana

Agent

07.03

22:34 

I would like to make a withdrawal, and was wondering what documents I need to provide

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Please, wait a bit. You will be connected with the Operator in a while.

Agent Monro joined the chat

22:43

Hello

22:48 

Hi

22:51

Verification is not mandatory when withdrawing funds, but can be requested at any time at the request of our Company.

22:51 

Great, thank you

22:54

Can I help you with anything else?

22:54 

No thank you

22:56

You are welcome

Agent closed the chat

08.03

10:55 

I've tried withdrawing my balance a couple of times and it keeps getting cancelled. I'm wondering what the problem is?

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Agent Valkiria joined the chat

Agent closed the chat

11:01 

I've tried withdrawing my balance a couple of times and it keeps getting cancelled. I'm wondering what the problem is?

Agent Mirlinda joined the chat

11:04

Hello, Adam!

11:04 

Hello

11:04

Just a moment, checking the information.

11:06

You need to create an application for the same method that was used when replenishing.

11:06 

So by visa card as that's how I deposited?

11:06 

Because I tried that first and it didn't work

11:06

Yes/

11:07

There was a problem on the side of the payment system. Try it again.

11:07 

Ok I will, thank you

11:08

Can I tell you something else?

11:08 

If I deposit a small amount by bitcoin now, will I be able to withdraw my balance that way instead?

11:10

Yes. Only to withdraw without commission, it will be necessary to complete a circulation of funds equal to the deposit.

11:10 

No problem, thanks for your help

11:11

Thanks for contacting! All the best!

Agent closed the chat

10.03

22:34 

I am hoping for an update on my withdrawal as it has been pending for a while

Thank you for contacting us. An agent will be with you shortly...

Agent Rafaella joined the chat

22:34

Hello Adam

22:35

Accordingly to our rules, withdrawals may take from 1 minute up to 48 hours to complete. Please do not cancel the request before a conclusion.

22:35 

Mine has been pending for over 48 hours

22:36

I'll provide information to our specialists to check, wait please.

22:37 

Thanks

22:39

Information has been provided, they will check about your withdrawal request and will contact you at your email.

22:39

Do you have any additional questions?

22:39 

No that's all, thanks for your help

22:40

If you still have additional questions, you can contact us again. We will be happy to help you! All the best, Adam, thank you for contacting us!

Agent closed the chat

11.03

21:59 

My withdrawal has been cancelled and the money has not been returned to my account. Can you tell me what is going on please?

Thank you for contacting us. An agent will be with you shortly...

Please, wait a bit. You will be connected with the Operator in a while.

Agent Rafaella joined the chat

22:00

Hello Adam

22:01

Usually it may take up to 24 hours to the money returns into the balance.

22:01 

Can you tell me why my withdrawal was cancelled?

22:02

Let me check it, a minute please.

22:03

It was canceled by the system.

22:03

As soon as the money returns to your funds, you may request a withdrawal again.

22:04 

Will it get cancelled again?

22:04 

There was no specific reason?

22:06

It was an error at the system. Unfortunately, I'm not able to specify if it will happen again. If it does, you may contact us in here.

22:06 

Ok thank you

22:07

Do you have any additional questions?

22:07 

No

22:08

If you still have additional questions, or if this problem happens again, you can contact us. We will be happy to help you! All the best, Adam, thank you for contacting us!

Agent closed the chat

12.03

18:57 

.

Thank you for contacting us. An agent will be with you shortly...

Please, wait a bit. You will be connected with the Operator in a while.

Agent Margo joined the chat

19:04

Здравствуйте, Адам!

19:05

Чем я могу Вам помочь?

19:13

Уточните, пожалуйста, Вы еще на связи? Хотели бы Вы продолжать рассмотрение Вашего вопроса?

19:28

Если Ваша проблема еще актуальна, Вы можете снова обратиться к нам. Мы с радостью Вам поможем! Всего доброго, спасибо Вам за обращение!

Agent closed the chat

13.03

06:16 

It's been over 24 hours since my withdrawal was cancelled and my balance has not been returned to my account

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Agent Alexandra joined the chat

06:27

Hello, Adam!

06:28 

Hi

06:28

Please wait up to 15 minutes.

06:29 

Ok I will check back then

06:41

Please, wait up to 10-20 minutes again :)

06:54

Unfortunately, at the moment I can’t provide you with information, contact the chat a little later :)

Agent closed the chat

06:56 

Why not?

Please, wait a bit. You will be connected with the Operator in a while.

06:56 

So I cant access my balance?

Agent Alexandra joined the chat

06:59

Please, write to our support in couple of hours again :)

07:00 

Ok but this is getting ridiculous

07:02

Do not worry, your problem will be solved! :)

Agent closed the chat

13.03

11:58 

I back after a few hours to check where my balance is

Thank you for contacting us. An agent will be with you shortly...

Please, wait a bit. You will be connected with the Operator in a while.

Agent Karina joined the chat

11:59

Hello, Adam!

11:59 

Hi

12:00

Now I`ll check, 10 minutes, please.

12:04

Please tell me, Your problem is that after the withdrawal was canceled by the system, the funds did not return to Your account, right?

12:04 

Yes that's right

12:09

Please also specify how much money was not returned and for which withdrawal (from what date)?

12:10 

Has sent file Screenshot_20200313-121033_Chrome.jpg

12:11 

The one on the top line for $1000 at 23:38

12:12 

Has sent file Screenshot_20200313-121151_Chrome.jpg

12:12 

And here it shows the money being credited back but it never went to my balance

12:14

For Your problem, I created a task number #92353. Please wait for your request to be reviewed. The standard review time is 24 hours. Sometimes deadlines may be extended due to the specifics of the request. To find out about the status of the request, please contact the chat again and inform the current operator of your task number.

12:15 

So now I have to wait another 24 hours for an answer?

12:15 

This just keeps going on and on

12:17

Unfortunately, yes, sorry, I don`t know why my collegue asked you for waiting, maybe she had some technical problems connecting to other department.

12:17 

This is extremely frustrating, I will come back in 24 hours

12:19

Yes, of course I understand. Is there anything else I can help you with at this time?

In case of further inactivity, the chat will be closed.

13.03

19:16 

.

Thank you for contacting us. An agent will be with you shortly...

Please, wait a bit. You will be connected with the Operator in a while.

19:16 

can i please have my whole chat log emailed to me please?

19:17 

from the beginning

Agent Rafaella joined the chat

19:18

Hello Adam

19:18

Unfortunately, this is not possible.

19:18 

but i have recieved some emails with part of the chat in them

19:24

Unfortunately, it is not possible to send the whole chat log.

19:25 

fine, i will copy an paste it all

19:25

Do you have any other questions?

19:31

If you still have additional questions, you can contact us again. We will be happy to help you! All the best, thank you for contacting us!

Agent closed the chat

14.03

12:01 

im after an update on my issue with my balance not returning to my account, the task number is #92353

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Please, wait a bit. You will be connected with the Operator in a while.

Agent Edita joined the chat

12:15

Hello!

12:15

Please wait about 10 minutes . We will return to Your question soon 😇

12:44 

hello?

12:44 

its been 30 minutes

12:50

Excuse for the so long waiting :(

Оператор Edita включился в разговор

12:51

You were notified by email about Your problem. Please check Your e-mail address .

12:51 

i did and replied that the information was not all correct

12:51 

i made my withdrawal again after that

12:54 

the email mentioned that i continued playing riders of the storm at 06:02 on 08/03/20, but i then made the withdrawal after that at 07:07

12:55 

Has sent file Screenshot_(5).png

12:55 

you can see here it was created at 07:07 on 08/03/20

12:57

A request was sent to the payment system. Please wait . In the near future, Your task should be solved. We are waiting for a response from the payment system.

12:58 

wait here in chat or will it take longer?

13:01

It may take about 1-5 days :(

13:01 

are you serious? this is crazy

13:02 

why didnt my money go straight to my account after my withdrawal was cancelled

13:02 

you have to see how frustrating this is for me

13:03

Sorry , but we can 't affect the speed of the response from the payment system.

Unfortunately, a response from the payment system is required for further consideration of the issue.

13:03

Can I help you anything else?

13:03 

no

13:06

If you still have any questions, please contact us!

I will be happy to help You :)

Оператор закрыл диалог

15.03

21:59 

I've just received an email from support with the following message

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

21:59 

"You contacted the support chat on the site. The application for withdrawal of funds has adopted the final status."

21:59 

What exactly does this mean?

22:00 

It's in regards to a withdrawal I made not returning to my account after it was cancelled

Please, wait a bit. You will be connected with the Operator in a while.

Agent Paula joined the chat

22:05

Unfortunately all operators are busy, expect please.

Agent closed the chat

22:05 

I can wait

Agent closed the chat

15.03

22:12 

i would like to talk to someone about an email from support that was sent to me

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Agent Paula joined the chat

22:15

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Agent closed the chat

22:15 

hello?

22:16 

why do you keep closing the chat?

Please, wait a bit. You will be connected with the Operator in a while.

Agent Silvia joined the chat

22:16

hello

22:16 

hi

22:17

How can I help you?

22:17 

I've just received an email from support with the following message

22:17 

"You contacted the support chat on the site. The application for withdrawal of funds has adopted the final status."

What exactly does this mean?

22:00

It's in regards to a withdrawal I made not returning to my account after it was cancelled

22:21

You need to make a withdrawal of funds in the same way that you replenished your account.

22:22 

i know this, im trying to find out where the money from my cancelled withdrawal went. because it never went back to my balance

22:23 

how does this email - You contacted the support chat on the site. The application for withdrawal of funds has adopted the final status

22:23 

relate to that?

22:25

The answer to your task was given to you by mail. You can discuss all the details there.

22:26 

but i dont understand what it means. you cant help me?

22:28

Unfortunately, I can not help you in this matter.

Agent closed the chat

17.03

21:53 

I was hoping to get an update on my task number #92353. After my withdrawal was cancelled the funds were not returned to my balance

Thank you for contacting us. An agent will be with you shortly...

Agent Rafaella joined the chat

21:53

Hello Adam

21:53

Let me check it

21:56

Did you check an reply letter sent at the email provided at registrarion?

21:56 

Yes but I didn't understand what it means

21:56

The funds were no deducted from your account and you kept playing the game Riders of the Storm

21:58 

No I didn't, I played riders of the storm to play through my minimum deposit by bitcoin, then tried to withdraw $1000 to my bitcoin wallet

21:58 

This was then pending for a few days before being cancelled, and the money was not returned to my account

22:00 

The email said I played riders of the storm at 06:02 on the 08/03/20. Then I made my withdrawal later at 07:07

22:00 
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22:01

You received the refund at 2020-03-11 16:30 (GMT+3)

22:01 

You can see on this screenshot the time and date the withdrawal was created

22:01 

Yes but the money never went to my balance

22:01 

I haven't played any games since making that withdrawal on the 08/03/20

22:02 

I was told by chat then that it can take up to 24 hours to return, but it never did

22:03

I'll try to clarify information

22:04 

You must be able to see that I haven't played any games since the 11/03/20

22:04 

Or even before that since riders of the storm on 0i/03/20

22:05 

08/03/20 sorry

22:05

I'll try to clarify information with our financial.

22:05 

How long will this take, I've been back and forth with chat and email support for days and have not gotten anywhere

22:06

Unfortunately I'm not able to specify. I must wait for them to reply about it, in order to tell you what is the situation.

22:07 

I will check back in a couple of days again then

In case of further inactivity, the chat will be closed.

21.03

10:34 

A made a withdrawal via bitcoin nearly 3 days ago and it's status hasn't changed. Are you able to give me any info on it?

Thank you for contacting us. An agent will be with you shortly...

Please, wait a bit. You will be connected with the Operator in a while.

Agent Karina joined the chat

10:35

Hello, Adam!

10:35 

Hi

10:37

Please send a hash of the transaction on the blockchain.

10:38 

I don't know what that is

10:38 
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10:39 

I made the withdrawal 3 days ago and this hasn't changed

10:39

I apologize, was distracted and confused the withdrawal of funds with replenishment :).

10:39 

Ah ok, no worries

10:40

I check, 5 minutes, please.

10:47

I apologize for the long wait, we sent a request to the financial department, we expect another 10 minutes.

10:47 

No problem

11:02

If you have the opportunity, we would be grateful if you contacted at this hour after 7 hours, if funds were not received within the specified time.

11:02 

Sure that's fine, I'll come back in 7 hours if the funds don't come trough

11:03 

Thank you

11:03

Thank you for your appeal! We apologize for the delay, we hope that we will not disappoint you anymore :).

Agent closed the chat

21.03

19:30 

Im following up asking about my pending withdrawal. I was told to check back later if nothing had changed. It's been pending for over three days

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Please, wait a bit. You will be connected with the Operator in a while.

Agent Jasmin joined the chat

19:36

Hello, Adam!

19:37 

Hi

19:38

Please wait, I need some time to clarify the information

19:38 

Ok

20:02

The last withdrawal in the amount of $ 1,000 was written off, after which it was returned to the balance sheet. When withdrawing funds, the commission was erroneously withdrawn in the amount of $ 200.00. (returned to the balance sheet). But at this point in time, this conclusion is frozen, we sent a request to the aggregator, we will inform you when it will be done.

20:03

Please specify if I can help you with anything else?

20:03 

Do you know how long it will take?

20:05 

And will I have to do another withdrawal of the $200?

20:07

Unfortunately, I do not know this information. You can ask this by contacting our mail.

20:07

Please specify if I can help you with anything else?

20:07 

No

20:09

If you have additional questions, please contact us again. Bye.

Agent closed the chat

24.03

18:49 

I would like an update on my pending withdrawal, there was an error on your side when processing it. Is there any new information you can give me?

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

18:49 

I have contacted support by email but have not heard anything back

Please, wait a bit. You will be connected with the Operator in a while.

Agent Diana joined the chat

19:00

Hello, Adam.

19:00 

Hi

19:07

Now I will check the information. It takes up to 30 minutes

19:07 

I will wait

Chat was redirected to agent Ruzvelt

Agent Ruzvelt joined the chat

19:09

Hello, Adam!

19:10

Now I’ll check, one minute.

19:10 

Hi

19:10

As I see you were notified by mail that the funds were not debited, you played them

19:11 

No they weren't, I had this issue when I last tried to withdraw

19:12 

The $1000 was returned to my balance then the next withdraw I tried is make is my current one

19:13 

I haven't played any slots here for two weeks, my current withdrawal was made a few days ago

19:14 

I have been trying to make a withdrawal for two weeks but every time I do there is an issue

19:14

Now I will clarify the information, please wait.

19:18

Do not worry, now your application is being processed, experts will solve the problem according to your conclusion :)

19:18 

That's what I keep getting told, but how long will this be

19:19 

I was told the same few days ago but I've heard nothing

19:21

I asked that the request be sent to the aggregator again, our specialists are waiting for confirmation on the side of the aggregator

19:22 

So you don't know how long it will be?

19:24

No Unfortunately.

19:25 

Fine I will check back in a few days again when I hear nothing

19:25 

Again

19:26

Well, thank you for contacting us, we will be happy to help you if you have additional questions!

Agent closed the chat

25.03

07:03 

I have tried to withdraw to my visa card but it was cancelled, can you tell me why it was cancelled?

Thank you for contacting us. An agent will be with you shortly...

Please, wait a bit. You will be connected with the Operator in a while.

Agent Alexandra joined the chat

07:03

Hello!

07:03

Let me help you!

07:04 

Thanks

07:05

Wait up to 30 minutes, please :)

07:05 

I will wait

07:14

At the moment, we are awaiting a response from your payment system, to find out what problem arises during the withdrawal, please wait.

07:15 

I've been trying for two weeks to make a withdrawal, every time I do there has been an error and it gets cancelled and delayed over and over again

07:17 

Even when I've tried by bitcoin it still has problems, I though that was supposed to be fast

07:18

I understand that you are tired of waiting, but we need to wait for a response from the payment system, then we can find out what problem arises when withdrawing.

07:20 

How long will this take?

07:20

Unfortunately, I can’t provide the exact dates, since this does not depend on us.

07:22 

I will try withdrawing again by bitcoin then I guess

07:23

Yup. you can try this way :)

07:24

Can I help you with anything else?

07:24 

I suppose I will still have to wait 48 hours again, even though I have tried this 3 or 4 times?

07:27

Yes, try creating a new withdrawal request.

07:39

If you still have additional questions, you can contact us again. We will be happy to help you! All the best, thank you for contacting us!

Agent closed the chat

28.03

06:36 

I would like an update on my pending withdrawal please as I made it 3 days ago and nothing has happened

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Please, wait a bit. You will be connected with the Operator in a while.

Agent Barbara joined the chat

Agent closed the chat

06:49 

Hello? Why was the chat closed?

06:50 

I would like an update on my pending withdrawal please as I made it 3 days ago and nothing has happened

Agent Alice joined the chat

Chat was redirected to agent Anisa

Agent Anisa joined the chat

06:50

Hello Adam!

06:51 

Hi

06:51

Let me check it out please.

06:53

Please tell me the date of withdrawal that needs to be checked.

06:54 

It was made on the 25/03

06:54 

It's the only one I have pending now

06:56

Please be advised it may take longer for BTC withdrawals to be processed by finance systems. Although, I've created a task #94479 for our Finance department to check this withdrawal.

06:57 

How much longer could it take?

06:57 

I've been trying to make this withdrawal for 3 weeks and there have been so many issues

06:58

Once Finance department checks it out, we will know it. I do not posses any Finance info about BTC withdrawals, unfortunately.

06:58 

I will check back in a couple of days if nothing changes

06:59

Our Finance department will check the withdrawal status as well =)

07:09

Is there anything else I can assist you for now?

07:36

As I didn't receive a message from you for some time, I will close this chat now. Please do not hesitate to contact us if any questions arise. Have a nice day!

Agent closed the chat

30.03

21:18 

I would like to know why my withdrawal was cancelled? And why the withdrawal has not returned to my balance and why my balance is in RUB instead of USD?

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Please, wait a bit. You will be connected with the Operator in a while.

Agent Ksenia joined the chat

Agent closed the chat

30.03

21:35 

I would like to know why my withdrawal was cancelled?

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Agent Dinara joined the chat

21:43

Hello, Adam.

21:44 

Hi

21:44

Wait 5 minutes please.

21:44 

Ok

21:48

Recreate the withdrawal request, please.

21:48 

But will it work?

21:48 

I've been trying for 3 weeks

21:49 

And I still have to wait the 48 hour pending time each time

21:49 

The last withdrawal I tried took 5 days then was cancelled

21:49 

I want ro know that it will work

21:50

The finance department said that there was a problem and you need to recreate the application.

21:50 

What was the problem?

21:50 

Will it it happen again?

21:51

I don't know, Try again and we will see the result.

21:51 

It has to work it's getting ridiculous

21:51 

I will try again

21:52 

Will it I still have the 48 hour pending time?

21:52 

It's by bitcoin transfer, it shouldn't be that complicated

21:52

The process of withdrawal can take from 1 minute to 48 hours

21:53

Please specify if I can help you with anything else?

21:53 

Ok I will try again, and if it's not done by 48 hours I will be back

21:53 

Again

21:54

If your problem is relevant again, you can contact us again. All the best :)

21:54 

Can you see how ridiculous this has become? Do other withdrawal have the same issues

Agent closed the chat

02.04

15:36 

I'm inquiring about my current pending withdrawal, it was made over 48 hours ago and nothing has changed. ive been trying to withdrawal this for over 3 weeks and have had problems every time.

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

Agent Valkiria joined the chat

15:47

Hi Adam! Please specify a question?

15:47 

I'm inquiring about my current pending withdrawal, it was made over 48 hours ago and nothing has changed. ive been trying to withdrawal this for over 3 weeks and have had problems every time.

15:48 

is there an issue with my withdrawal as its been over 48 hours and nothing has happended

Please, wait a bit. You will be connected with the Operator in a while.

15:55

Please specify the withdrawal amount?

15:55 

$1000 usd

15:56 

the withdrawal is requested by bitcoin

15:56

Please wait, I will now clarify the information on your question.

16:03

Thanks for waiting!

16:03

For your problem, I created a task for our specialists under the number # 95085. Please wait for your request to be considered. The standard review time is 48 hours. Sometimes the terms can be extended. According to the results of solving the problem, you will receive a letter in the mail that is listed in your profile. Or, the next time you contact us, inform the number of your task to the current operator.

16:04 

fine i will come back in 48 hours if nothing changes

16:11

Specify, can I help you with anything else?

16:16

If you have any further questions, you can contact us again. We will be happy to help you! All the best, thank you for contacting us!

Agent closed the chat

02.04

17:04 

Can someone please tell me why my withdrawal was cancelled? I have emailed support but was hoping for an answer here. I've been trying for nearly a month to withdraw this balance but it always has a problem and no one will tell me why

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

17:05 

I am sick and tired of all these issues, can someone please help me instead of telling me to try and withdraw again because it doesn't seem to work

Please, wait a bit. You will be connected with the Operator in a while.

Agent Silvia joined the chat

17:05

Hello

17:05 

I just want some straight answers

17:06

Ожидайте, пожалуйста, мне нужно 8 минут для уточнения информации по Вашему вопросу.

17:06 

English please I don't speak russian

17:08

Please wait, I need 8 minutes to clarify the information on your subject.

17:13

As I see it, you have chosen the wrong method to create a withdrawal request. Please cancel the payment, select the payment system that was used when making the deposit (paragraph 6.8 PS), recreate the request and wait for processing.

17:13 

I have already deposited by bitcoin before

17:14 

It was $28usd on the 08/03

17:14 

I did this already so I could withdraw by bitcoin as my visa card was not working

17:15 

My attempts to withdraw by visa didn't work

17:16

Please wait, I’ll clarify this question now.

17:21

As I see it, a task has been created on this issue, please wait, an answer will be received by e-mail within 24 hours.

17:22 

So should I try another withdrawal or wait for an answer?

17:24

You can try to withdraw to another bitcoin wallet.

17:25 

But I only have one bitcoin wallet

17:26

You can create another one.

17:26 

Fine I will see if that works

17:27

Please specify if I can help you with anything else?

17:27 

No

17:27

If you still have additional questions, you can contact us again. We will be happy to help you! All the best, thank you for contacting us!

Agent closed the chat

04.04

21:12 

Im here to check on my withdrawal I made a couple bof days ago, it has been longer than 48 hours and it's status has not changed

Thank you for contacting us. An agent will be with you shortly...

Please, wait a bit. You will be connected with the Operator in a while.

Agent Barbara joined the chat

21:13

Hello!

21:13 

Hi

21:15

The withdrawal was canceled by the administrator from the cash desk with a refund to the account.

21:15 

I made a withdrawal on the 02/04

21:16 

For $1000 by bitcoin, it's status hasn't changed

21:17 

Has sent file Screenshot_20200404-211643_Chrome.jpg

21:17 

Its been 4 weeks of me trying to withdraw this, I tried a different bitcoin wallet on this occasion but that seems to n it make a difference

21:20

Unfortunately, your withdrawal request was canceled and funds were returned to the balance. I recommend you to try another Bitcoin wallet.

21:20 

I have done that for my current withdrawal now

21:21 

And it's been over 48 hours since I requested the withdrawal

21:21 

There are no funds in my balance

21:21 

There is a withdrawal requested

21:22 

To a new bitcoin wallet

21:23

I recommend that you withdraw to another bitcoin wallet.

21:24 

You want me to try a third wallet?

21:24 

Why is it not withdrawing to my current wallet?

21:26

Unfortunately, the withdrawal was not generated by the payment system.

21:27 

Why though?

21:27 

If you tell me why maybe we can figure this out

21:28

Unfortunately, I do not have this information. The conclusion was not created at the payment system

21:28 

Who has the information then?

21:28 

Who can help me?

21:29

On your question, a task was created for the finance department. You have been advised to use a different bitcoin wallet.

21:30 

But I've already tried a second bitcoin wallet, how will a third one help?

21:30 

Are bitcoin transfers supposed to be easy?

21:36

Unfortunately, an error occurs. Please try another one.

21:37 

I don't have another one

21:38 

Surely the wallet I deposited with can accept the withdrawal transfer

21:44

Please specify, can you create a new wallet?

21:45 

I could create a new one, but I already did 2 days ago

21:46 

And since that one didn't seem to work why would another one?

21:47

Please expect information to be passed to the finance department.

21:47 

And will they contact me?

21:50

For your problem, a task was created under the number # 95299. Please wait for your request to be considered, after which our operators will contact you. The standard review time is 48 hours. Sometimes the terms can be extended. If something happens, contact the chat again and inform the number of your task to the current operator.

21:51 

Ok

21:52

Can I help you with something else?

21:57

Thank you for your appeal!

Agent closed the chat

07.04

21:16 

Again I am back trying to figure out how to withdraw my balance, it has been a month with no progress and no answers to why it doesn't work

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

21:18 

My task number is #95299, my bitcoin withdrawal was cancelled and I want to know why it's not working. My only other options are visa withdrawal and whenever I've tried that it hasn't worked

21:18 

All other online wallets and methods are not allowed in Australia.

21:18 

I need some answers as to how to fix this, I am fed up

Agent Dinara joined the chat

21:21

Hello Adam

21:21

Wait a 5 minutes please.

21:22

You have been requested on additional information on your mail - adambaynes@hotmail.com.

21:22

Please check your email

21:23 

I have read the email and got answers

21:23 

This is the message -

21:23 

Hello!

You contacted the support chat on the site. In the response letter or when contacting the chat, please specify the application number # 95299 and let us know whether it is possible to withdraw using another method.

Yours faithfully,Pin-Up Support

21:23 

I can only withdraw by visa and bitcoin

21:24 

They are not working and I don't know why because no one will give me any answers

21:25 

Is no one else trying to withdrawal having problems, I can't be the only one

21:26

I will renew your issue and we'll need to wait again.

21:26 

Why couldn't I get an answer before?

21:27 

Each I time I wait 48 hours minimum, and it keeps going on and on

21:27

Answer will be in 24 hours. Please wait.

21:28 

I am fed up surely you can see that

21:28 

My whole chat history is me trying over and over to get my money

21:29

I understand but i've done everything i can.

21:29 

Fine I will come back in exactly 24 hours from now if I have not gotten an email

21:30

Ok. Thanks you for understanding

21:31

Do you have any more additional questions?

21:48

If your problem is still relevant, you can contact us again. We will be happy to help you! All the best, thank you for contacting us!

Agent closed the chat

08.04

21:13 

Hi

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

21:13 

I still can't withdrawal my balance

21:13 

I was emailed by support to try my visa card which didn't work.

21:14 

I'm still waiting for an answer as to why it can't be done by bitcoin, it a simple method of wallet to wallet transfer. Why can't it be done?

21:15 

I'm sick and tired of coming here every single day trying to sort this out

21:15 

I need answers to figure this out

Agent closed the chat

21:19 

Why was the chat closed?

21:19 

Hello?

Agent closed the chat

21:21 

Why do you keep closing the chat?

21:21 

Can I speak to someone please

Please, wait a bit. You will be connected with the Operator in a while.

Agent Gloria joined the chat

21:21

Hello!

21:22 

Hi

Оператор Gloria включился в разговор

21:22

I clarify the information on your question. Please wait 5-7 minutes.

21:38

I created a request for your problem, its number is # 95299. Application review takes 24 hours, but some cases require more time, please wait. If you have questions, you can always chat with the operator and find out the status of your application by informing him of her number.

21:40 

This is just the same response I get everytime

21:40 

I can't get any help or answers from anyone

21:40 

Are withdrawals possible by international bank transfer?

21:41

Expect a solution to your problem, please. After processing it, the problem will be resolved.

21:42 

I've been trying for a month, so i doubt it

21:42 

But we will see

21:45

Adam, expect a solution to your problem, please. I transferred all the necessary information to our specialists.

Оператор закрыл диалог

08.04

21:13 

Hi

Unfortunately, at this moment, all agents are busy. Please wait, the first free agent will respond, or you can try again later.

21:13 

I still can't withdrawal my balance

21:13 

I was emailed by support to try my visa card which didn't work.

21:14 

I'm still waiting for an answer as to why it can't be done by bitcoin, it a simple method of wallet to wallet transfer. Why can't it be done?

21:15 

I'm sick and tired of coming here every single day trying to sort this out

21:15 

I need answers to figure this out

Agent closed the chat

21:19 

Why was the chat closed?

21:19 

Hello?

Agent closed the chat

21:21 

Why do you keep closing the chat?

21:21 

Can I speak to someone please

Please, wait a bit. You will be connected with the Operator in a while.

Agent Gloria joined the chat

21:21

Hello!

21:22 

Hi

Оператор Gloria включился в разговор

21:22

I clarify the information on your question. Please wait 5-7 minutes.

21:38

I created a request for your problem, its number is # 95299. Application review takes 24 hours, but some cases require more time, please wait. If you have questions, you can always chat with the operator and find out the status of your application by informing him of her number.

21:40 

This is just the same response I get everytime

21:40 

I can't get any help or answers from anyone

21:40 

Are withdrawals possible by international bank transfer?

21:41

Expect a solution to your problem, please. After processing it, the problem will be resolved.

21:42 

I've been trying for a month, so i doubt it

21:42 

But we will see

21:45

Adam, expect a solution to your problem, please. I transferred all the necessary information to our specialists.

