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Deposit History
10/28/26:
Receipt Address: 0xa9d1e08c7793af67e9d92fe308d5697fb81d3e43
TXN:0x1f3b2ed731a456f188eb777933be60c5dc63e2e383925e74785fa5351cefa5f9
Amt:0.74490128 ETH ($1,000 USD)
----------------------
Receipt Address: 0xa9d1e08c7793af67e9d92fe308d5697fb81d3e43
TXN:0x7a07994e73b7bd49e9ca594685ac21ed5bc98f7209e828d783ed4edd1a283e54
Amt:0.41102929 ETH ($1,000 USD)
----------------------
10/27/26:
Receipt Address:0xa9d1e08c7793af67e9d92fe308d5697fb81d3e43
TXN:0x0795c2a9378a794e4125a07b7b3580cf22804a91851ffb321625b46e96199823
Amt:0.20337232 ETH ($500 USD)
----------------------
Receipt Address:0xa9d1e08c7793af67e9d92fe308d5697fb81d3e43
TXN:0x0e57a537550b1a14532e8381f6b10c84d0f27e46f36d53fd07c312d01f49a498
Amt:0.20463895 ETH ($500 USD)
----------------------
Receipt Address:0xa9d1e08c7793af67e9d92fe308d5697fb81d3e43
TXN:0xc024f54405a276280321cd893e87922426c9ee9acb2fafee580e4513f726b501
Amt:0.41285351 ETH ($1,000 USD)
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Colton, 100 free spins on Coffee Dealer — and 3 more new games [ inbox

Jane | VIP Personal Manager ~ Unsubscribe
To: me - Fri, C 712A

Ertguruz‘)

FRIDAY PICKS - 23 OCTOBER

Colton, your Friday spins are ready

It's Jane. You spend most of your time with Hacksaw Gaming and Pragmatic
Play, so I've put their newest games first — with free spins on each.
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Colton, | Have Something Better for You @) = mbox
BitGuruz Casino Support
To: me - Mon, Oct 26 at 7.58 AM v

Hi Colton!
Its Jane. &

I noticed you've been a little quiet this week, and your last couple of bonuses didn't bring you much luck. I'd really like to make that up to you!
Ive added a personal offer to your account:

« Bonus: 100% up to $300
« Wagering: only x20
« Available until: Thursday, 11:59 PM

And if Plinko is still your favorite, just let me know! I'l see what | can arrange specifically for that game.

I'd love to hear how you've been!
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St To: support@guruzgroup.com - Tue, Oct 13 at 932 AM v
n

Drafts Hello, Could you please close my account. | need to do this to stop my self from continuing to play. If you could

help me out by closing the account asap that would be appreciated. Thank you
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Folders

Reply & Forward &
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BitGuruz Casino Support
To: me - Wed, Oct 14 at 508 PM v
On Wed, Oct 14, 2026 at 4:24 PM Colton Sidener <colisfankid19@yahoo.com> wrote:

CONFIRM ACCOUNT CLOSURE

On Tuesday, October 13, 2026 at 09:39:54 AM CDT, BitGuruz Casino Support <support@guruzgroup.coms wrote:

Dear Player,

Thanks for reaching out
We understand you may need a break
For your protection, there's a 24-hour cool-down period before we can permanently close an account.

What to do next:
Please confirm your decision after 24 hours by emailing us from your registered address to support@guruzgroup.com with the
phrase: Confirm account closure.

Once we receive your confirmation, we'll proceed with the formal account closure and email you a confirmation
If you change your mind during the cool-down, just let us know.
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To: me - Wed, Oct 14 at 508 PM v

Dear Colton,

I'm sorry to hear that you're considering closing your account.

May I kindly ask what has led you to this decision? I'd appreciate the opportunity to understand your concerns and see if there’s anything | can do to help.
Please also keep in mind that closing your account will result in the cancellation of all active bonuses, free spins, cashback rewards, and daily reloads.

1 can also see that you currently have some Free Spins packs ready to use in your account, which wil be voided upon closure.

1 look forward to hearing from you.

Warm regards,

Jane @
Your VIP Personal Manager
BitGuruz Support Team
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100 free spins on Big Bass Halloween Splash 1000 — and 3 more new
games [ inbox

Jane | VIP Personal Manager
To: me - Fri, Oct 16 at 343 AM v
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FRIDAY PICKS + 16 OCTOBER

Your Friday spins are ready

r time with Pragmatic Play,
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