Conversation with Customer support
Started on March 12, 2025 at 06:09 PM UTC time UTC (GMT+0000)

--- March 12, 2025 ---
06:09 PM | Swarup: English

06:10 PM | Maria: Hi there! 1##% Welcome to our support chat!
7874

I'm here to help you with any questions you have. Please select a topic from the options
below to get started. 2%

06:10 PM | Swarup: Live casino 8 S 1R128/IEFE5 &
06:10 PM | Swarup: Unblock chat

06:10 PM | Maria: Please be aware that the use of vulgar language in the Livecasino chat is
not allowed, as it goes against our community guidelines. We kindly ask for your cooperation
in maintaining a respectful environment to avoid any inconvenience, including having your
chat blocked.
e

To assist you in unblocking your chat, please provide the name of the game you're referring
to.

06:10 PM | Swarup: It is seen that the withdrawal if 10230 bdt is processed but | didn't get my
money yet

06:11 PM | Khalid from Customer support: Hello Sir, thank you for contacting the Parimatch
Live customer care team. We'll be there with you very shortly. Kindly share your issue so that
we can assist you further

06:11 PM | Swarup: It is seen that the withdrawal if 10230 bdt is processed but | didn't get my
money yet

06:13 PM | Khalid from Customer support: Dear customer, if you do not have your money in
your wallet, please send us a statement from your bKash customer care. You must provide us
with the appropriate statement. You must provide us with a statement of your transactions
from the date of your withdrawal until the current date. Your statement must be in PDF format.
Please contact your bKash online customer care to send the statement so that | can send it
to the billing team for checking.

06:14 PM | Swarup: Ok | am sending you now
06:14 PM | Swarup: Please wait

06:17 PM | Khalid from Customer support: Please let me know if you are still active in the chat.
We'll keep watch for you. Please provide us with the details we need in order to help you.

06:18 PM | Swarup: [Attachment: "Customer-App-Statement-05d18394-ff6e-11ef-abcb-
53cd65dd3a15-2025-03-13-00-16-02.pdf"]

06:21 PM | Khalid from Customer support: Sir, Kindly give me statement's password so that |
can assist you further.

06:25 PM | Khalid from Customer support: Please let me know if you are still active in the chat.
We'll keep watch for you. Please provide us with the details we need in order to help you.



06:28 PM | Swarup: 01812811141

06:31 PM | Khalid from Customer support: Dear Sir, your request has been approved and
forwarded to the payment system for review.

We are currently waiting for their response, but please note that it may take some time to
check the information thoroughly. We'll inform you as soon as we have any updates regarding
your inquiry.

Please be patient and feel free to get in touch with us later to discuss this request.

We apologize for any inconvenience this may have caused. Rest assured, you will receive your
money very soon.

06:31 PM | Khalid from Customer support: Do you have any other issues you require our
assistance with? € We are here to help you with any additional queries you may have. %

DR
06:32 PM | Swarup: Ok | am waiting...how much time needed?

06:33 PM | Khalid from Customer support: Dear customer, we assure you that your trust is
safe with us. Our payment department experts are working diligently to resolve any issues
and are doing everything possible to minimize any inconvenience. We apologize for any
temporary inconvenience.

06:35 PM | Swarup: Ok

06:37 PM | Khalid from Customer support: We X18 e forwarded your issue to the appropriate
team, and they £X#% e on it. It may take up to 24 hours to resolve, and we will keep you posted
until the issue is resolved.

06:38 PM | Swarup: 24 hours is huge | already waited 48 hours

06:42 PM | Khalid from Customer support: Customer, we are sincerely sorry for your problem.
We understand your frustration and our experts are doing their best to find a solution for you.
Please be patient and wait.

06:49 PM | Swarup: Ok

06:50 PM | Khalid from Customer support: Sir, thank you so much for understanding and for
being there for us.

--- March 13, 2025 —
06:50 AM | Swarup: What's the update on my withdrawal

06:52 AM | Sumiya from Customer support: Sir, we are really sorry for the inconveninece that
you are facing right now. Sir, you may know we already notified you that we may need 24
hours to get the solution of your issue. Our expert team are trying to solve your problem as
early as possible within the mentioned timeframe with full dedication.

Sir, we can see almost 12 hours has been passed from the mentioned timeframe, so if you
just consider us few 12 hours then we will be able to give you a exact solution for your issue.
Hope you understand this.

12:53 PM | Swarup: What's the update on my e



12:54 PM | Swarup: Withdrawal

12:56 PM | Sumiya from Customer support: Sir, we are really sorry for the inconveninece that
you are facing right now. Sir, you may know we already notified you that we may need 24
hours to get the solution of your issue. Our expert team are trying to solve your problem as
early as possible within the mentioned timeframe with full dedication.

Sir, we can see almost 18 hours has been passed from the mentioned timeframe, so if you
just consider us few 6 hours then we will be able to give you a exact solution for your issue.
Hope you understand this.

07:32 PM | Swarup: What's the update on my withdrawal

07:34 PM | Swarup: What's the update on my withdrawal
1:32 am

07:34 PM | Swarup: What's the update on my withdrawal
1:32 am

07:36 PM | Khalid from Customer support: Thank you sir, for your valuable time and for
assisting me. | am sincerely sorry for your problem. But there is still no update. We are unable
to provide you with a specific timeframe as there is currently communication going on
between the bank and providers. As soon as they conduct a thorough investigation and give
us a specific timeframe, we will inform you. Your payment is currently being checked. When
we receive an update from the payment system, we will report it to you. Until then, we have
been instructed to ask you to wait based on the information we have received so far.

07:41 PM | Swarup: It's frustrating and it ur system needs to upgrade ...as the concern
persons are totally unfit. It is nearly about 80 hours have been passed.

07:46 PM | Khalid from Customer support: | assure you that we will take immediate action to
resolve your concerns. We will investigate the technical issue to identify the root cause so
that none of our customers have to go through it.

- March 14, 2025 —
04:31 AM | Swarup: What's the update?

04:32 AM | Nazmun from Customer support: Sir, we see that almost 9 - hours have passed
since the mentioned deadline, so if you consider us for some more 15 hours, we will be able
to give you the right solution to your problem.

Hope you understand this and will be with us for the rest of the waiting time.

05:20 AM | Swarup: No mentioned deadline already passed
05:21 AM | Swarup: You ask for 24 hours that has already been passed

05:22 AM | Nazmun from Customer support: Sir, we see that almost 10 - hours have passed
since the mentioned deadline, so if you consider us for some more 14 hours, we will be able
to give you the right solution to your problem.

Hope you understand this and will be with us for the rest of the waiting time.

05:23 AM | Swarup: [Image "Screenshot_2025-03-14-11-22-56-
227_com_android_chrome.jpg?expires=1773688500&signature=eb4ced0715d9502ee75694b

8d6dc2dc0Ob150b6affd6be88fde46742a128d50df&req=dSQIFMI%2BmoNZUfMW1HO4zc%2B

ApQJiBCVIRYm6UNiG2cl4QF6fRbIpiVHIKa%2FH%0A1rvU6swjBu%2Fm05Katzk%3D%0A"]



05:24 AM | Swarup: See this message yesterday you said that within 6 hours you will give
exact solution

05:24 AM | Swarup: Yesterday 24 hours already passed

05:28 AM | Nazmun from Customer support: | assure you that we will take immediate action
to resolve your concerns. We will investigate the technical issue to identify the root cause so
that none of our customers have to go through it.

7874

05:29 AM | Swarup: But you said that | will get solution within 24 hours
05:29 AM | Swarup: Why should | wait more?

05:30 AM | Swarup: 24 hours more than enough to solve this problem

05:31 AM | Nazmun from Customer support: Sir, we see that almost 10 - hours have passed
since the mentioned deadline, so if you consider us for some more 14 hours, we will be able
to give you the right solution to your problem.

Hope you understand this and will be with us for the rest of the waiting time.

05:31 AM | Swarup: Mentioned deadline was 24 hours

05:31 AM | Swarup: Whis is already passed

05:33 AM | Swarup: Yesterday u said 24 hours now today again u r saying 24 hours
05:33 AM | Swarup: What's this bullshit?

05:47 AM | Nazmun from Customer support: IRIE=IREEZIRIEIN IRE =R MR NORUK € DR
ENRENRIIRG PRIEMIREEN MRIROMITEO PROONH TEOIRINIR €y, IRIBKIR ANIRQ PERIEKON
T8O IRIENRG TREZIRENIRI MRAN IRANRMESH @ MR OMIRIEN IRFEMNIG @ MRIEKIR AR
IRE ZIRINIRE NIRNN DRUNIGITEOIR ANIR¢ DRIEKIFIEINRTEVIRG IRIEMIRNINR €, TR NIRNK
IRIBNNRQ MRIINRG PRI TEQIRINIRITLR€ DRINN DREENIRZEN DR LRIREEMIG €, DRIAIN
PROHIE THOMR @ PRIBKIR AN IRNIREIRQ IREIRANRQ IREEMRMD IRINIRG IRIEM
IREEN DRIEARENRIBZIRIEN MRENRIIRIIINRG IRIIMRIEAIRE OIREHIRE N IRIEIRIEN
IRNMPREEA DRPZQIRNY PRONIRG MRIZOMIAENRIEH IRIBKIRAN IRE =FRINIRSNIRIN IREN
IRITEOMR AR TRIEKIFIEINRTEVIRG IREENKI(EO, RoOHKITEOIRINIRG Mi¢

08:00 PM | Swarup: What's the update on my withdrawal

08:02 PM | Swarup: What's the update on my withdrawal
?

08:05 PM | Tariful from Customer support: Your withdrawal request has been sent to our
billing department and they are following up with the payment provider to try and credit the
funds as soon as reasonably possible. We kindly advise you to wait while we await a
response from them. We apologize for the inconvenience faced by these delays.

08:07 PM | Swarup: How long should | wait?

08:07 PM | Swarup: U said to wait 24 hours but more 100 hours passed.

08:08 PM | Tariful from Customer support: We also understand that you need the funds for
personal reasons, but please do note that we are taking this issue seriously as it is affecting a



lot of our clients. We have spoken to the payment provider and continuously keep following
up with them (indirectly as our billing department does this) and we have been informed
recently that the payment provider is processing requests for all the transactions and your
request is in their queue and will be resolved once it progresses in the queue order. We do
apologize for this inconvenience but do kindly advise you to wait as this may take some time.
08:09 PM | Swarup: Will it solved it by today?

08:10 PM | Tariful from Customer support: We have forwarded your issue to the solution team,
and they are working on a solution. We need some more time .The issue may take up to 24
hours to resolve, and we will keep you updated until the issue is fully resolved.

08:11 PM | Swarup: How many 24 hours do u need ?

08:12 PM | Swarup: All of u are saying 24 hours but several 24 hours passed.

08:12 PM | Tariful from Customer support: We understand your frustration, but we currently
do not have a timeframe for this process. Please do rest assured that our billing department
is following up with the payment provider. You will receive your funds soon, but we kindly
advise you to wait as our billing department needs some more time to process your request.
08:12 PM | Swarup: U gave assurance that all problem will be solved by yesterday.

08:13 PM | Swarup: Why do u give false confirmation.?

08:14 PM | Swarup: Now | need exact time frame

08:14 PM | Swarup: Already 5 days passed.

08:14 PM | Swarup: This is totally unprofessional

08:15 PM | Tariful from Customer support: We have forwarded your issue to the solution team,

and they are working on a solution. We need some more time .The issue may take up to 24
hours to resolve, and we will keep you updated until the issue is fully resolved.

%o

08:15 PM | Swarup: As | give proof that my fund is not transferred...then u should have done it
instantly

08:16 PM | Swarup: From 3 days ago you are saying need 24 hours. Is 24 hours not finished?
08:18 PM | Swarup: If u can't do anything then bring some one who can give exact timeframe
08:18 PM | Swarup: | have been listening same bullshit for 5 days

08:19 PM | Swarup: This is minor issue

08:19 PM | Swarup: As | gave proof then why is the delay?

08:20 PM | Tariful from Customer support: We also understand that you need the funds for
personal reasons, but please do note that we are taking this issue seriously as it is affecting a
lot of our clients. We have spoken to the payment provider and continuously keep following
up with them (indirectly as our billing department does this) and we have been informed
recently that the payment provider is processing requests for all the transactions and your

request is in their queue and will be resolved once it progresses in the queue order. We do
apologize for this inconvenience but do kindly advise you to wait as this may take some time.



"o

08:21 PM | Swarup: Now give me exact timeframe...how long should | wait and the fund
transfer will happen In between

08:28 PM | Tariful from Customer support: We #k#g e forwarded your issue to the appropriate
team, and they k4% e on it. It may take up to 24 hours to resolve, and we will keep you posted
until the issue is resolved.

--- March 15, 2025 —
07:03 PM | Swarup: What about my withdrawal update?

07:09 PM | Imran from Customer support: We acknowledge your dissatisfaction, however, we
are unable to provide a specific timeline for this procedure at present. Please be assured that
our billing department is diligently pursuing the matter with the payment provider. Your funds
will be disbursed in due course, but we respectfully suggest that you exercise patience as our
billing department requires additional time to complete the processing of your request.

07:12 PM | Swarup: Then why all of you are saying 24 hours needed to solve the problem?
07:12 PM | Swarup: This is too much unprofessional

07:13 PM | Swarup: There is no company like you take these amounts of time to solve this
problem.

07:13 PM | Imran from Customer support: Dear Sir, | would like to inform you that | have
already consulted with our team of experts. They are currently awaiting the necessary update
to our payment systems in order to provide a deadline for resolving your issue. We kindly
request your patience and assure you that our experts will promptly update you once they
receive a response from the payment department. Thank you for your understanding and
cooperation.

07:15 PM | Swarup: Then give me possible timeline.

07:20 PM | Imran from Customer support: Sir we apologize for this inconvenience caused, but
we kindly advise you to wait as our billing department is awaiting a response from the
payment provider and their response times are erratic. You will definitely receive an update on
the funds once our billing department receives new information from the payment provider.

- March 18, 2025 -

12:16 PM | Swarup: What's the update on my withdrawal?

12:26 PM | Sumiya from Customer support: Sorry for your trouble sir, we can not assure you
any specific time frame, as It's not in our hand, It actually depends on the procedure, as our
experts department are already hardly working on such cases, we request you to keep
patience and allow this deposit to be processed.

01:27 PM | Swarup: What's the procedure?

01:27 PM | Swarup: | already gave proof

01:27 PM | Swarup: How many days required for such a silly matter

01:27 PM | Swarup: It's totally unprofessional



01:28 PM | Swarup: Give me specific update now.

01:28 PM | Swarup: | want to what are procedures.

01:29 PM | Swarup: | already submitted proof.

01:29 PM | Swarup: And u saw the proof is right

01:29 PM | Swarup: Then why this delay?

01:29 PM | Swarup: Is this some kind of joke.

01:30 PM | Swarup: Don't talk rubbish again mind it.

01:30 PM | Swarup: If you don't know anything then get me ur boss or higher official.

01:55 PM | Sumiya from Customer support: Sir, we apologize for your trouble! Please be
patient for some time, your problem has been sent to our experts to solve it. If no deposit has
been credited to your account after a few hours, you are kindly requested to contact us again.
Next update will be communicated to you then. Thanks

02:15 PM | Swarup: Ok

02:17 PM | Tariful from Customer support: | sincerely apologize for this inconvenience and
appreciate your patience and cooperation.

--March 19, 2025 -

11:15 AM | Swarup: What's the update...no deposit credited yet

11:18 AM | Towfigur from Customer support: Our payment department is still processing your
issue; we apologize for the delay. Please allow us some more time, as the billing department
may need some more time to complete the processing. We appreciate your patience and
cooperation. We really apologize for the trouble.

11:21 AM | Swarup: Yesterday u said it is going to be credited

11:21 AM | Swarup: Now u r giving another statement

11:22 AM | Towfiqur from Customer support: We apologize for this inconvenience caused, but
we kindly advise you to wait as our billing department is awaiting a response from the
payment provider and their response times are erratic. You will definitely receive an update on
the funds once our billing department receives new information from the payment provider.
11:27 AM | Swarup: | am listening same for few days

11:27 AM | Swarup: Don't talk rubbish again

11:27 AM | Swarup: It's a minor issue and | already gave proof

11:28 AM | Swarup: Why taking so much time | can't understand

11:28 AM | Swarup: If you can't handle or don't know anything then get me ur superior boss

11:52 AM | Towfiqur from Customer support: Dear Customer, your request was successfully
accepted by our specialized department, which sent it to the payment system for



consideration.

For now, we expect a response from them. It will take some time to check the information. As
soon as we receive any information about your question, we will share it with you.

We appreciate your patience.

We apologize for any inconvenience caused.

-- March 20, 2025 —

02:01 AM | Swarup: What's is update?

02:01 AM | Swarup: My money has not been credited yet

02:02 AM | Lamia from Customer support: Sir, we apologize for your trouble! Please, be
patient for some time, your problem has been sent to our experts to solve it. If no deposit has
been credited to your account after a few hours, you are kindly requested to contact us again.
Next update will be communicated to you then. Thanks

02:19 AM | Swarup: Same thing u said 3 days ago

02:20 AM | Swarup: Still no credit occurs

02:20 AM | Swarup: So don't talk this bullshit again

02:20 AM | Swarup: Just credit my money now

02:21 AM | Lamia from Customer support: Sir We apologies for the inconvenience we
understand your situation and we apologies for that we know we are taking more time than
expect we apologies for the delay we assure you that you money is on safe hand and we hope
your issue will be solve soon. We are sending a reminder to our expert to solve your issue as
soon as possible . We assure you that your problem will be solve soon we are trying our level
best to solve your issue as soon as possible . We request you to give us some time to work
and solve your issue .

02:26 AM | Swarup: Don't talk this bullshit again mind it

02:26 AM | Swarup: | have listening same thing for 2 weeks

02:27 AM | Swarup: | don't need your apology

02:27 AM | Swarup: | want my money back right now

02:31 AM | Lamia from Customer support: Sir we apologies for the inconvenience we can
understand that it is taking more time to solve your issue than expect . We assure you that
your money is on safe hand. We are sending reminder to our expert to solve your issue as
soon as possible. Kindly allow us some time we hope it will be solve soon .

03:23 AM | Swarup: Don't talk nonsense

03:24 AM | Swarup: If u have anything new to say then say otherwise don't copy paste same
statement

03:25 AM | Swarup: | have been listening same statement for last 2 weeks
03:25 AM | Swarup: | want my money right now

03:25 AM | Swarup: If you can't handle then get me ur superior boss



03:26 AM | Swarup: | want my money immediately and right now

03:29 AM | Lamia from Customer support: Dear sir, we understand your frustration & we also
apologize for the delay. your payment is still pending. Kindly have some patience until it's
completed from your payment system.

03:43 AM | Swarup: Why pending | want to know

03:44 AM | Swarup: | said that don't give me copy paste statement

03:44 AM | Swarup: Every other companies solve this type of problems within hours

03:45 AM | Swarup: Where u already took 2 weeks

03:45 AM | Swarup: Don't talk this fraudulent type talking

03:46 AM | Swarup: | don't want to hear anything

03:46 AM | Swarup: | want my money back right now

03:46 AM | Swarup: And get me ur superior

03:48 AM | Lamia from Customer support: Dear customer, | £/18 e submitted a request to our
experts to process this deposit and credit your account, and they are currently working on it.
We kindly ask for your patience as they complete the process. We apologize for the delay and
appreciate your understanding and cooperation.

03:49 AM | Swarup: Same thing also said before you

03:49 AM | Swarup: So say anything new

03:50 AM | Swarup: | want my money back right now

03:50 AM | Swarup: And get me ur superior boss

03:53 AM | Lamia from Customer support: Dear customer, | see this is taking so long and we
apologize for the delay, | can understand this is frustrating and annoying at the same time but
sir sometimes things don't work as they should, and technical difficulties arise. Please give us
some more time, and you surely will get the money right after when the processing is done.
Also please be informed that | have talked to our billing experts and they informed me that
now we can expect the issue to be sorted out soon.

04:04 AM | Swarup: | am giving you 1 hour

04:05 AM | Lamia from Customer support: Sir, we apologize for your trouble! Please, be
patient for some time, your problem has been sent to our experts to solve it. If no deposit has
been credited to your account after a few hours, you are kindly requested to contact us again.
Next update will be communicated to you then. Thanks

05:05 AM | Swarup: Money is not credited yet

05:07 AM | Lamia from Customer support: Dear Customer, Your deposit has been forwarded
to our expert team for verification. Please bear with us. Our expert team is working on your

deposit processing. We will notify you immediately when there is any new update from our
expert team. Thank you.



05:26 AM | Swarup: It's not deposit it's withdrawal

05:27 AM | Swarup: Don't talk nonsense please

05:27 AM | Swarup: Credit my money in to my account now

05:38 AM | Lamia from Customer support: Dear Customer, Your deposit has been forwarded
to our expert team for verification. Please bear with us. Our expert team is working on your
deposit processing. We will notify you immediately when there is any new update from our
expert team. Thank you.

05:40 AM | Lamia from Customer support: Sir We apologies for the inconvenience we
understand your situation and we apologies for that we know we are taking more time than
expect we apologies for the delay we assure you that you money is on safe hand and we hope
your issue will be solve soon. We are sending a reminder to our expert to solve your issue as
soon as possible . We assure you that your problem will be solve soon we are trying our level
best to solve your issue as soon as possible . We request you to give us some time to work
and solve your issue .

05:43 AM | Swarup: You are saying same thing for 2 weeks

05:43 AM | Swarup: They already verified 1000 times

05:44 AM | Swarup: So don't tell me about verification

05:44 AM | Swarup: Contact billing department now and said them to credit my money now
05:45 AM | Swarup: If you are unable then tell your superior boss now

05:45 AM | Swarup: | want my money back right now

05:46 AM | Swarup: | endured your bullshit talking for so many days

05:46 AM | Swarup: Now credit my money right now

05:48 AM | Lamia from Customer support: Dear customer, | see this is taking so long and we
apologize for the delay, | can understand this is frustrating and annoying at the same time but
sir sometimes things don't work as they should, and technical difficulties arise. Please give us
some more time, and you surely will get the money right after when the processing is done.
Also please be informed that | have talked to our billing experts and they informed me that
now we can expect the issue to be sorted out soon.

05:50 AM | Swarup: Give me proof what billing department said exactly

05:50 AM | Swarup: You said earlier same things

05:51 AM | Swarup: Technical difficulties can be solved with in hours

05:51 AM | Swarup: Whereas u took 2 weeks

05:51 AM | Swarup: Is this some kind of joke

05:52 AM | Swarup: Tell billing department to talk to me directly

05:52 AM | Swarup: | don't want to hear same thing from you

05:52 AM | Swarup: | want my money right now



05:52 AM | Swarup: | want to talk to your boss right now

05:53 AM | Lamia from Customer support: Sir we apologies for the inconvenience we can
understand that it is taking more time to solve your issue than expect . We assure you that
your money is on safe hand. We are sending reminder to our expert to solve your issue as
soon as possible. Kindly allow us some time we hope it will be solve soon .

05:55 AM | Swarup: Don't talk rubbish

05:55 AM | Swarup: | can't allow you more time

05:58 AM | Lamia from Customer support: Sir, we apologize for your trouble! Please, be
patient for some time, your problem has been sent to our experts to solve it. If no withdraw
has been credited to your account after a few hours, you are kindly requested to contact us
again. Next update will be communicated to you then. Thanks

05:59 AM | Swarup: You already said same msg several times

05:59 AM | Swarup: | want to talk to your boss

06:03 AM | Lamia from Customer support: Dear sir, we understand your frustration & we also
apologize for the delay. your payment is still pending. Kindly have some patience until it's
completed from your payment system.

06:04 AM | Swarup: Why my payment system?

06:04 AM | Swarup: You will pay me

06:05 AM | Swarup: Give me proof

06:05 AM | Swarup: Right now

06:08 AM | Lamia from Customer support: Dear sir, we understand your frustration & we also
apologize for the delay. your payment is still pending. Kindly have some patience until it's
completed from your payment system.

--- March 21, 2025 —

12:53 PM | Swarup: Still u didn't completed my payment.

12:54 PM | Swarup: You are totally unprofessional and unfit.

12:55 PM | Lamia from Customer support: Dear Customer, Your deposit has been forwarded
to our expert team for verification. Please bear with us. Our expert team is working on your
deposit processing. We will notify you immediately when there is any new update from our
expert team. Thank you.

02:16 PM | Swarup: How many times will you verify?

02:17 PM | Swarup: Is this some kind of joke?

02:17 PM | Swarup: What is there to be verification so many times.

02:18 PM | Swarup: Tell the team to msg me what are they doing.

02:19 PM | Swarup: | need to know exactly now



02:19 PM | Swarup: | think u don't know anything.

02:19 PM | Swarup: Get me ur superior boss now

02:19 PM | Swarup: You are totally incapable.

02:20 PM | Swarup: And mind it don't say anything nonsense same things repeatedly.

02:21 PM | Swarup: | don't want to hear from you.

02:21 PM | Swarup: | want hear from your boos and billing.

02:22 PM | Iftiar from Customer support: Sir, please forgive us for this delay as our experts
are solving your problem. Please know that we are trying to resolve your issue as soon as

possible when we ae done you will be notified. Please wait for some time.

02:22 PM | Swarup: | want proper explanation so many days what are they doing to solve this
minor issue.

02:23 PM | Swarup: Incapable unfit people

02:23 PM | Swarup: | won't allow more time.

02:23 PM | Swarup: | can't forgive you.

02:24 PM | Swarup: You people are giving so much trouble.

02:25 PM | Iftiar from Customer support: Sir, please know that your money is secure, Sir,
additionally, the payment department's experts are working to resolve the matter and are
taking all reasonable steps to do so as soon as they can. We apologize for the inconvenience.
02:37 PM | Swarup: They are doing nothing.

02:38 PM | Swarup: If they do It could be solved with in hours.

02:38 PM | Swarup: Whereas it has been passed 2 weeks.

02:38 PM | Swarup: How ridiculous.

02:39 PM | Swarup: Every other companies are 1000 times capable than you.

02:39 PM | Swarup: They solve it with in 2 hours.

02:40 PM | Iftiar from Customer support: We agree that this is annoying, so we've forwarded
your request to our specialists. Please be patient as they working to resolve your issue as
quickly as possible.

02:40 PM | Swarup: | want to know what exactly they are are working on.

02:43 PM | Iftiar from Customer support: sir try to understand that our team is working to
solve your issue it need some time to be solve kindly allow us sometime to solve i.

04:18 PM | Swarup: Sometime means what

04:18 PM | Swarup: 2 weeks passed you still continuously saying some time



04:19 PM | Swarup: Don't again say sometimes

04:19 PM | Swarup: | need know exactly what are they working on

04:20 PM | Iftiar from Customer support: Dear sir, we understand your frustration & we also
apologize for the delay. your payment is still pending. Kindly have some patience until it's
completed from your payment system.

04:22 PM | Swarup: | don't to hear anything from you

04:23 PM | Swarup: | want to hear from your billing department...what are they doing | need to
know now right at the moment

04:26 PM | Iftiar from Customer support: Sir, please forgive us for this delay as our experts
are solving your problem. Please know that we are trying to resolve your issue as soon as
possible when we ae done you will be notified. Please wait for some time.

04:30 PM | Swarup: | need to what exactly they are doing

04:31 PM | Swarup: Don't blabber same talking again and again

04:35 PM | Tariful from Customer support: Dear sir, we can understand your frustration. We
are trying our best to resolve your problem. Kindly wait some more time and have some
patience. We hope it will credit soon to your account.

04:37 PM | Swarup: Enough patience | showed

04:38 PM | Swarup: | need to know what billing department is doing

04:41 PM | Tariful from Customer support: Dear sir, | would have also been disappointed by
that if | were in your place. | totally agree with you. But sir, this is a problem with the payment
system. But we hope your money will be credited into your account very soon. We just can
suggest you kindly wait some more time and be patient.

-- March 25, 2025 —

12:00 PM | Swarup: Where is my money?

12:02 PM | Sumiya from Customer support: Sorry for your trouble sir, we can not assure you
any specific time frame, as It's not in our hand, It actually depends on the procedure, as our
experts department are already hardly working on such cases, we request you to keep
patience and allow this deposit to be processed.

12:03 PM | Swarup: Don't talk rubbish

12:03 PM | Swarup: How many days needed to solve this minor problem

12:04 PM | Swarup: | showed enough patience

12:04 PM | Swarup: Are your experts sleeping?

12:05 PM | Swarup: If you don't know anything then get me your superior boss now.

12:09 PM | Sumiya from Customer support: Sir, we apologize for this issue. We can feel your
frustration but please do not lose your patience. We are suggesting you kindly wait some

more time. Our experts are working for you all. They are processing so many funds at a time,
so it actually sometimes takes more time to proceed with the money but they do.



12:14 PM | Swarup: | can't wait some more time

12:14 PM | Swarup: It has been 3 weeks

12:15 PM | Swarup: Are bunch of unprofessionals sitting there?

12:15 PM | Swarup: Every online company solves this type of matter within hours.

12:16 PM | Swarup: Where as you already passed 3 weeks

12:16 PM | Swarup: Is this joke?

12:16 PM | Swarup: Get me your superior boss right now.

12:17 PM | Swarup: And give my money back right now.

12:17 PM | Swarup: And mind it don't talk nonsense again

12:19 PM | Sumiya from Customer support: Dear sir, | can understand your frustration with
that situation but we are assuring you, you will get your money very soon. We suggest you
kindly wait and have some patience until it credits to your account.

12:24 PM | Swarup: Same thing is you are saying last 3 weeks.

12:24 PM | Swarup: | don't want to hear from you anything.

12:24 PM | Swarup: Get me your boss.

12:43 PM | Sumiya from Customer support: Dear sir, we are sorry for this inconvenience,
please take our apologies and wait till resolving this, we are from the betting site but it is
stuck in the payment system, so please wait for some time, it will solve soon, we hope it will
solve soon.

12:52 PM | Swarup: | already told you that | waited so much time.

12:53 PM | Swarup: So there is no point saying to me to wait.

12:53 PM | Swarup: Tell your payment department to solve this matter now.

12:53 PM | Swarup: If you can't then get me your boss.

12:54 PM | Swarup: And Don't tell me again to wait more. It is annoying.

12:54 PM | Sumiya from Customer support: Dear sir, | can understand your frustration with
that situation but we are assuring you, you will get your money very soon. We suggest you
kindly wait and have some patience until it credits to your account.

12:57 PM | Swarup: | have no patience.

12:57 PM | Swarup: | showed enough patience.

12:58 PM | Swarup: Same type of msg | have been hearing for last 3 weeks.

12:58 PM | Swarup: | am warning you don't deliver this copycat msg again.

12:59 PM | Sumiya from Customer support: Sir, | ##% sincerely sorry this has happened to



you. It #X#& not the experience we wish to create for any of our customers. We are doing our
best to solve your problem. Please sir be patient your problem will be solved soon.

12:59 PM | Swarup: You are doing nothing

12:59 PM | Swarup: If you do it could be solved with in minutes.

01:00 PM | Swarup: Now | want hear from payment department what they are working on.
01:12 PM | Sumiya from Customer support: Sorry for your trouble sir, we can not assure you
any specific time frame, as It's not in our hand, It actually depends on the procedure, as our
experts department are already hardly working on such cases, we request you to keep
patience and allow this deposit to be processed.

01:59 PM | Swarup: Your experts department is doing nothing.

01:59 PM | Swarup: It they do they won't take so much time.

02:00 PM | Swarup: Get me someone from your experts department now.

02:01 PM | Swarup: And don't blabber this useless talking again and again

02:14 PM | Abdullah from Customer support: Hello, | understand your frustration with the
situation. Rest assured, we are working to ensure that you receive your money as soon as
possible. We kindly ask for your patience while we process the transaction and credit it to
your account.

03:30 PM | Swarup: You don't understand my frustration.

03:30 PM | Swarup: Don't talk rubbish

03:30 PM | Swarup: You are not working

03:31 PM | Swarup: If you are working then tell me what you are working on.

03:32 PM | Swarup: | suppose you are nothing but messenger.

03:32 PM | Swarup: Get me your superior boss or the team which is working on.

03:33 PM | Swarup: | need to know exactly what are they doing. | suppose they are doing
nothing but sleeping.

03:33 PM | Swarup: So don't talk rubbish again.

03:34 PM | Abdullah from Customer support: Dear Sir, | understand your frustration in this
situation, but we can assure you that you will receive your money very soon. We advise you to
please be patient and wait until the credit appears in your account. Our experts are working on
this matter. There is a slight delay due to a high volume of customer requests at the same
time.

03:35 PM | Swarup: Do you think 3 weeks is slight delay?

03:35 PM | Swarup: What rubbish

03:35 PM | Swarup: Don't give me advise just bring me the responsible person who is working
on this.



03:36 PM | Swarup: There is a person named Elischo ...bring him
03:36 PM | Swarup: | don't want to hear your nonsense talking repeatedly.
03:37 PM | Swarup: Just give my money back right now.

03:51 PM | Abdullah from Customer support: PRIIRIEAIRED IRENRINRG, IRIZ-IRe MHRIH
I IRNNIREFQRITEEIREZAIREAR @ TRIZBKIR AR REAIREXIRG MRINIRZAI € PERIK
IREEN PROMIFl@ PRIZZIRIEN MRIZKIR A NIRFEN PRIEXHTEMIRENRG MRIEMIRTN MRINIR
LEN, DRIBKIR AN IRIBIIRQ PRZORMEIIRIILD IRIZKIR ANRG IRIBIMRIED PRINPRNNMR 4 -1
IRIZZIRIEN MREMNIREE=IRPINIR€) PR —NIRSUIRER DRUN PROZKIR AN PR OMRYSH DREEMNR &
IRIEKIFIEINR TEVIRQ PREENIRIEO IRIIMIRG MRIZKIR £ NIR€ DR NECH RN BEK G R O Rl TE
¢ DRIENRIINIR. ARG DRAN MRTENRINIRG MRUNMITEOIR ANIR€ PRIINIRIEN PRONMRIEN
1R¢ TRoMMRIEOMFOUIRNZIFEIN MRINIR ZINRAENIRITEN IRIRNIRMES DRIIN IRINIRZENR € IR
FENIRG MREENIREN B¢ RINIRG MREZRIEN MRIEHIRED IRIEIRENIRIE=IREENKIEIN
IRVEANREENRIENRENIRQ TR L NIRFENIR € MRAENIRIINIRIEN DRNNORMMIZIRTEM DB TEENTR) TENIR)
© e

07:56 PM | Swarup: | said you not to talk nonsense

07:56 PM | Swarup: Where is the expert team

07:57 PM | Swarup: Get me Elishco online...

07:58 PM | Swarup: Bunch of useless fellow sitting over there
07:58 PM | Swarup: Give my money back right now

07:59 PM | Abdullah from Customer support: BREEIRBERIRNN IRENRIIIR€, IRIE=I1RQ DRI
0 IRNNIREQRITEEIREZAIREAR @ TRIBKIR ARG MBREARIEXIRG MRINRZARI€ PERIT
IRVER RO M@ DRIEZIRIIN DRIZKIR A NIREEN IRIEXRITEMIRENRG PREEMIRET DRNNIR
BEN, DRIZBKIR AN IRIEIIRG PRZNRIEIIRIID IRIZKIR ANRG IRIBIIRIED PRINPRINIR 4 -1
DRIZ=DRVEN MRONIREE=IRPINIR @ MR —NDREUNPRGEN DREE DRIBKIR AN DR OMRUEN MREENIH &
IRIEKIFIEINR TEVIRQ PREENIRI(EO IRIIMIRG MRIZKIR 24 N0 €  DERNECH G NNNERBE KGR o O Rl TE
Uil € PERESNIRBANIR. MR DRAN MRENRIINRQ DRUMFITEOIR AR DRINNIRIEN DRORMERIEN
1R¢ TROMMRIEOMIOUIRNZIFEIN MRINIR Z NIRZENRITEN PRVRNIRMEO DRIIN TRINIRZEN € DR
PENIRG PRAEMIEEN i€ TRINIRG TRE=MRIEN MRIFHIREN IRIENIRENIRIE=IREENRIEIN
IRVENIREENRIEIRE IR TR L NIRFENIR € MRAENIRFENIRIEN PRINORMMIZIRITEM MREENIR] TENR)
© e

08:00 PM | Swarup: Don't talk bullshit again

08:00 PM | Swarup: Mind it

08:00 PM | Swarup: Don't give me same copycat msg again and again

08:01 PM | Swarup: Get me your superior boss

08:01 PM | Swarup: Now

08:05 PM | Abdullah from Customer support: We hope you will not send any more messages
now and wait until the given time. If you do not do so and send another message, it will again

come to us from the experts and you will not get a solution, but it will take even longer. We
hope we have made it clear to you.



08:05 PM | Swarup: Don't talk rubbish

08:06 PM | Swarup: What time did you give?

08:06 PM | Swarup: You didn't give any time

08:08 PM | Swarup: | need to exactly what your experts are doing
08:08 PM | Swarup: You are not capable to anything

08:08 PM | Swarup: Just get me your experts

08:14 PM | Abdullah from Customer support: If you send us a message in order, it does not
mean that you will immediately receive your solution. Every problem has a solution, so we are
here and our expert team is working hard. Please be patient. Once your problem is solved, you
will be notified. Until then, please be patient. Your orderly message will disrupt our regular
process. We hope you understand.

08:15 PM | Swarup: | can't understand
08:15 PM | Swarup: Give me the proof that your expert team is working
08:16 PM | Swarup: And | need explanation with proof why so much time is needed

08:33 PM | Abdullah from Customer support: Sir, we apologize for not providing a precise
timeline, but be assured that as soon as the issue is corrected, you will receive the funds in
your account.

09:33 PM | Swarup: "RIAIRMIAT @ "RIZEEIRQ IRISIRQ DRUICWITEH PREENIRIE -1 IR AR
00 PREENIRENIRG MERIIR AN IR AN PROMIRIN MRAENIRENIRG IRINRIIMIBI@ IR AR
¢ IRENRE= IRINMRENRY IROINRY IREKMTEAMREEN MRoMNIF € IR —HRNIER FENER
© RTNRNN MRPZ=IREENRI @ PRI AN PRIBNIRIIIR G PREENIRRIR @ FRINOKI € R0
IRiE 1 TRIZZIREEN MRIBRAPREED DRIHEFR AN DRONIRENIRG DRAENMS FRIENIRG IRTD IR
1O € TRIQIR€ PRIENIRINIR RAMRGENE € DRE NIRUIVREEN DRUNPRII=MREEN DR _NIROH MR
NEOBRZEN DRENIRAN PRENPREI=DREEM MR —_NORNN DRPEZM PRTHAIRIEN PRAEEIRG MRNSIRNN PR 4
1€ RONRQ MREKMTEAMREEN IRoNfl€ RIBMNIRG RIEN MRIZURITENRIGY DRENIR
FARIBINRIE - IRIEZIREEN IRIENIRIEN TRIZ=IRG IRIIRII=IREEO MR NIRMIIRG RO
IRAED IRANRG TRONIRIIKIRG 1R TRINAIR 1R MRIENIRA-T IRIZEN MRIHEIR = IR
MENNRG MRINRMIARI @ IRIEEIRG FRUZIRNN PRANNQ IROIRINNRG IRBKIRVINRS IR
HQ PREN PREAPRENDR 24 NIRREIREINNG € MR 4 NIRENG € DRIE QR 12

10:08 PM | Abdullah from Customer support: IRINIRPERIRIE IRENRINR €y, IRIZ=1RQ MRIH
0 IRENIRE QRITEEIRFZAIRE AR @ TRIZKIR ANRY IRIEAIRIEEXIRG NRUNIREZAN €@ DRIN
IREEN PROMIFl@ PRIZZIRIEN MRIZKIR A NIRFEN PRIEXRITEMIRENIRG MRIEMIROH MRINIR
LEN, DRIBKIR AN IRIBITRQ FTRZARMEIIRIIL IRIZKIR ANRE IRIBIFRIED PRINPRNNMR 4 -1
IRIMEZDRVEN MRONIREE=IRPINIR @ MR —NORSUNIRGEN DRUE DRIZKIR AN DR ONRUSH MREENIH &
IRIEKIFIEINR TEVIRQ PREENRIEO IRTIMIRG MRIZKIR £ NIR€ DRI H R NN BEK IR R O Rl TE
@ DREENIRBENIR. MR DRAN DRZNRINRG MRUMFITEOMR AR PRIINIRIEN PRONIRIEN
1R ROMIFIMEOMFLHMRNZIFIEIN NRINIR 2 MIRAENIR TEN PRVRNIRMEO DRINN NRINDRELN € DR
MENIR MREENIRIN MBi¢ MRINNIRG TREZMINEN MRIFHIREN DRIENIRENIRIE=REENIRIEIN
IREENDRBENRIEIIRENIRQ IR LNNRIENIR € PREENIRIINIRIEN PRNNORM=ZIRITEM D5 7ZN R T8 NAR
© e

- March 26, 2025 -



03:17 PM | Swarup: | warned you no to talk nonsense.

03:18 PM | Swarup: Are u in sense?

03:18 PM | Swarup: How many days will | wait?

03:19 PM | Swarup: Rubbish

03:19 PM | Swarup: Get me your superior boss right now
03:19 PM | Swarup: And don't dare to send copycat msg again.

03:20 PM | Abdullah from Customer support: Sir, thank you so much for understanding and
for being there for us.

- March 29, 2025 —
12:13 PM | Swarup: Where is my money
12:13 PM | Swarup: Still not credited

12:15 PM | Lamia from Customer support: Dear Customer, Your deposit has been forwarded
to our expert team for verification. Please bear with us. Our expert team is working on your
deposit processing. We will notify you immediately when there is any new update from our
expert team. Thank you.

01:01 PM | Swarup: How many days needed

01:02 PM | Lamia from Customer support: Sir We apologies for the inconvenience we
understand your situation and we apologies for that we know we are taking more time than
expect we apologies for the delay we assure you that you money is on safe hand and we hope
your issue will be solve soon. We are sending a reminder to our expert to solve your issue as
soon as possible . We assure you that your problem will be solve soon we are trying our level
best to solve your issue as soon as possible . We request you to give us some time to work
and solve your issue .

--- March 30, 2025 -
06:21 AM | Swarup: Don't send me same msg again and again.
06:23 AM | Swarup: Don't you have any shame?

06:23 AM | Swarup: It has been nearly 1 month and you are saying same thing again and
again

06:24 AM | Swarup: It seems to me you are nothing but fraud

06:31 AM | Sumiya from Customer support: 1R IIRENREA IRFENIRYINIREN, IRIZKIR AL
1R MRIEAREEXIREEN DRBENIRIIM DRIZZIRVIN IRIEOMIMEGHIREEMIRG MREENIRTN PRNNIR
PEIRE 1 IREIIRIIRG IRVEKIR ARG IRFIABITHABIES 1R X10RQ IRIEOURIAMBIEHR
1BE DRINDRNNIR AR TREBNRBIRIENRG 1RO IRIBURIEN 'R LNRMEIRY RE=MTEN
IREEMIR 40 MRIINIFIEINIR € , DRENIRONIRIIMNR @ IRINMRITAIRZENIRQ DRMINIR 4 2R El0
IREZMITEKIR AR TBEANQ MRINIRIED RENRIMRIIRINIRG 'RE=-H¢ "RAUR ¢,
IRIHN PRUNPREENIR TENPRE NIREENIR @ MRIZZIREEZIRIEIN MRZENRTN IR ANRE, RN IRAE
RIEr R @ PR IR MREENKI¢ PRIEKFIEINRITEVIRG MRIENKIEOEI€ PRIBKIR AN IRIK
MRS IIREN MRIZKIR A0 IRONIRINIRG MRNIRIIA PRONVRINIR , DR IR MERREMIRI



@ R ANRVINR _NIRZENRG IRE-FQ RINFITEOIR ARG NRIEKFIEINRITEVIRG NRIE
MRG0 ¢

07:01 AM | Swarup: PRIIMRMIAN € PREEEIRQ TRISIRNINR€ MR AN

07:01 AM | Swarup: IRENIRINIRINRINIE € DRE =IRNN IREEOMRISZIREO DRINEMRINIRQ MR
B NIRINIRIIVRANE € IRE ZIRNN?

07:02 AM | Swarup: PRIEN MRIENKIEIO MRIZKIR ANIRIIE PRIQMI €@ MRIQI € PREKIIR. IR
35N IREEIIRG IRIENRIENRG RIBNRIEON &

07:02 AM | Swarup: PRIZ=IREEN MRINFRIIFR 4 NIRQ PRIENIRG PMRENIRSHIRIENIRIN IRPZN
NEREEN DR LRIRBEMIRIQ PRIIAMR NIR¢

07:02 AM | Swarup: IR ARPRVINIR NPRFENIRQ PRE=IRIN DRENIR AN MREEA PREZPRON PRAE
A IREZIRW PRUNIGITEONR ANMR€Q MRIKKIRIEINRITEVIRG NRIEMIRG?

07:03 AM | Swarup: BRIDPRMIAK @ MRIEENRQ IRUSIREEN MRIIGRIED RMARINERQ DRIEN
@ PRIBKIRANRS IRMINRIIRG PRIEIRIEQ IREEMNIFIQ BRINERMIGIEIO IR BRI TENER
EEKIREES IR THIMR @ IRIZENRG NRIEN IROZIRINMRQ PR AN

07:04 AM | Nazmun from Customer support: IRENIRINIRG IRIZ=IRIIN IRFENRZEZIRG IR
RN @ PR A NIRENIREN IRIBKIR ANRQ IRE=IRBIRINRG 'RROMITEO ! IR OMR
VATIRBENIRI € , DREENDRTEN DRE=IRNN TRoIRIINIE TRoMFIE0 , IRIEKIR ARG IRE=IR
BURINBRIEN PRE ZPREEHIREECRIEIN BUROKITEO RIEZIREEZIIEIN RO T8 QPRIIFREEN
IRIEZIRIEIN MREENIRED DRUNIREBNIR A1 MREOIRSNIRENN @ RIZIRG TRIEOIR IENIRG
1RO TEIIRG MRINKIEIN IRIZBKIR ARG MRIUIRIENIR ARG R IREENIR AN MR.-AIR
MREINRQ TRRZIRQ RAN IREOIRG , IRUNBESRI¢ IR OMRISIRIENRI€ DRINIRIE
UIR ~ NIREEOMRG RIZMIFIEINRNNIRG IRIZKIR ALWRMEN MRIZ=IREEZIFEIN IREIRLLD IR
HEPRHENIRENIR € DREENIREEN DRICOMIMGNIRIEH IRIENIRG NRESNF ¢ i€ DREMDERNMNIRTE
AIRQ IRIEKIR- R IRMEKIRANRIEN IROIRG TRIENR ARG R IREOMR Y
IRSEMIRIE] - FRoOIRI TEOIRNNIR €@

07:05 AM | Swarup: "RIZNHI© TRINNRQ IRE=IRBIRIN RN IRENRY IRINRE IR
IRIEOMITEAIRG MRINNIRIE= WIoER @ MRINNRG MR _MIRINFIBINRIEIO PRHMARME=

07:05 AM | Swarup: IRFEIIRFINRQ PREN DREEMIRZNRG IRAL IRIZKIR ANRIEN

07:06 AM | Swarup: BRFEN FREIEA IRE=IRNN MRONMRIINIRG FROMIRG MRINIIRG PRI IRIE]
0 REZIRINBIEN RISHEIO MRINRMIANR @ RIZEIRG MRAD MRIZIFQ FRE ZIRINIRIEN
IRNZIRIEIO DRIZN MRAEA IRESZIRNN PRONIRIEINIR€ MRoMMRNE

07:10 AM | Nazmun from Customer support: PRERIREINIR € PRAENIRDENDR N MRIZ KR £ N0R
© TRINDRIEN IRAEHIRMIN DREIAPRT ZIRONIENNIR € RN T8 QRRINRIENIR€ FRINMN IRAEN
IRZEN PRINIREBNIR 40 PRENRIEINGR € , RO NRIED IRIEKIR. (IR MRAN PR RIRIED BREN
ITEOIR ANIRQ TRAARIEO IRIEMRIQ PRENREN PRISIRON TRINIRIINIRG TR ANES€,
IR NIRNNIRRNIR G IRAENREMIRG TREIOKITENIREENIR AR IREZIRENIRIN PRES ¢
IRE=IREEHIREEO MREARQ MRIIIRIEN IRE = MRMINERMEN, 1R IR MREENK € IR
ONMRIENIR € MRoMIF{E O €

07:14 AM | Swarup: "RTINIRTEQIRIADRIELIR € IRINN DREENIRED MRONDRERLIR AN DRZEOMRR
HRRRZER MRIZNREEN MR LNIREER DRIDNIRINRG RIZNR Q@ MROIMREEN MREEN DREENH S MR
EIREEOR €



07:14 AM | Swarup: PRIFRMIAT €@ IRIEEVRQ PRIZIRQ PRINNIRIEN PRIMINDRNNIR € PR LAHIR
AN

07:15 AM | Swarup: PRINN IREIRINIR ARG IREZIRENRIN IRIZIRQ IREZIREEHIREEO
IRIEMIROE IRTIAIR IR RMINIRMEN PROUNREI R @ MRIZKIRANR IR TRIEIIRG
RAEN PRIENIREEOCIRI€?

07:15 AM | Swarup: IREAIREM MREAIRMIAN € DRAEEREEMIREE MR TEA R

07:18 AM | Nazmun from Customer support: IRIZKIR ANR¢ IRIEORIANRIEH IRIZ=1REEZ
WRIEIN MRONIR ZNIRZENIR TEN IR ~SIRIEIN DRBENIREN PRINMRENIRE IIRVINIR G PRUMMRITEO
IREEY IRIIENIR A NIRQ TRZOMITEO IREIIR LR AR AMMRT MIREA IRIENIRG IREOIRA
NRRLED Q@ MRIEKIR AL IR ANRZIRFIRG IR LANRMEINRS PRIN PRIZ=DRIAN PRIIAN €@
IRENIR TEMIRE OMRENIREEMIGI @ DRAZNIRG DRAENIRZNQ TRIZKIR ARG MRONIRIIN
IRINIRQ TRSROMITEO MRoOMITEOIRIINR€; IRIZ=IRIIN MRIZKIR ANIRFEN DR NIRMBENIRIEN
RINEBIED PRINFREIIRT IRIIIR G IRE=IRIEHIREEO IRNIMREEIZIREEO PREEMIRD-T

07:25 AM | Swarup: 'RIZZIRQ IRANRZIRFIIRG BREAR @ RINMEIINEGQ MRAN IRIZ
KR 2 NRFEN RN PRENIR TENIRZE OMREENIREEMIF|@ IREENRQ MREENIRENRQ

07:26 AM | Swarup: DRUUNER ZAPRZENIRITER 1R ~SIRIEIN MREEN0RZEN DRIZ=MREEN DRIKOMI(EN
RIEH IRFZERIEIN PROMIRERNIREINRIEIO

07:26 AM | Swarup: PRIZKIR 24 NIR —NIRIENIG € DROMFITEOMREEKIRITEA TREZIRIN MR —EIREN
1R MR7EONRMEHIERFEN

07:26 AM | Swarup: BRIIIIRG FRAMFITHOMR ARG IRIENRZINRG IRIENRIEION AN

07:27 AM | Swarup: TRIZKIR A0 RN RIS IRENRQ PRZURMENIRIEN MRE="REEHIREEO MR
NIMREAZNREEO PREEMPRINIEQ DRIAIN MRMEEIRQ DRIENNHQ WOER @ IRINNR MRZNR AN
IR N

07:27 AM | Swarup: IRAIIRG TRINMGITEOIR ANIRQ TRIEKIR ANIR IR PRE =IREEHIREE
0 TRIEZQIRMIE PR AN

07:27 AM | Swarup: PRENRE NMIREEN IREDRMAN € TRIEEIRG TRAN IRIZH @ PRIZ=IREE
M IRIGROREEN DR IRIBONRISNIRQ MRINIRIMIRE MR LN DRBENIRIEIO

07:27 AM | Swarup: IREM RIEIRIIIRINES IROUEEIRS EHEIRMI RIRIECH)
© RIOKIO IR

07:28 AM | Swarup: BREIFRMIAT ¢

07:28 AM | Nazmun from Customer support: IREIIRINIR¢ TRIZOMEIL IRE=RIEL IRIEN
IRFZQIRENRITEOIREES IRE=IREUIRIN RN IRIENRMIMF @ IRINZIRQ NRIEN IRIZKIR
20 IR RIRINER PREENIR € PRIEKF SRR TEVIRG IRIENKI(E0 IRIKEMRIN PRE NIRITIR €
IRIZKIR 4 NIREEN 1R LNIREEA @ TREMQ IRAN IRIEKIRAN IR _NRIEN IREENN Q@ MR
IRKRIEINRITEVIRG MRIEMKIMGO RIHE IRE=RIENRGY PRIHIRITEONRI ¢ PRIBIIRIEN MRIE=
1R TRENR Q@ PRINIRIN PRIZIRG PRAN IREN DRIEZIREEZIFIEIN IRTARLN IRIEMIREE
M PRINIRFENIRANIR € PEREE MIRANIR 4 1

- April 2, 2025

08:52 PM | Swarup: My Money still not credited



09:07 PM | Abdullah from Customer support: Your request has been transferred to our team
of specialists for further review. Rest assured that we are actively working on it. Thank you for
your patience; we will provide you with a detailed solution soon.

— April 3,2025 —

06:31 AM | Swarup: It has already been 1 month ...you are saying same

06:32 AM | Swarup: Stop talking nonsense again

06:37 AM | Lamia from Customer support: | assure you that we will take immediate action to
address your concerns. We will be investigating the technical issue to find out its root cause
so none of our customers have to go through it.

06:43 AM | Swarup: Don't say bullshit

06:43 AM | Swarup: Don't you have any same.

06:44 AM | Swarup: | have been listening same msg for last 1 month.

06:45 AM | Swarup: 30 days have been passed and you still making excuse of technical issue.
06:45 AM | Swarup: How funny

06:48 AM | Lamia from Customer support: Sir, we apologize for your trouble! Please, be
patient for some time, your problem has been sent to our experts to solve it. If no deposit has
been credited to your account after a few hours, you are kindly requested to contact us again.

Next update will be communicated to you then. Thanks

06:51 AM | Swarup: | am contacting with for last 1 month. Every time you are saying same but
| didn't get my money till now.

06:54 AM | Lamia from Customer support: We are deeply sorry this has happened to you. It is
not the experience we wish to create for any of our customeTaka Thank you for bringing it to
our attention and allowing us to address it.

07:03 AM | Swarup: Will | get my money back today?

07:04 AM | Lamia from Customer support: Dear customer, at the moment we can not predict
the exact timeframe, we have been informed by our concerned department about your issue
they are working on the issue and it will be sorted soon. So, please hang on with us a little

longer and allow us to work on it.

We assure you that you definitely will solve it, for now, please let us have some more time, we
apologize for the trouble that you may have been going through sir.

- April 4, 2025 ---

04:23 AM | Swarup: How many days you need to say exact timeframe

04:23 AM | Lamia from Customer support: Dear customer, at the moment we can not predict
the exact timeframe, we have been informed by our concerned department about your issue
they are working on the issue and it will be sorted soon. So, please hang on with us a little

longer and allow us to work on it.

We assure you that you definitely will solve it, for now, please let us have some more time, we



apologize for the trouble that you may have been going through sir.

04:24 AM | Swarup: Don't say nonsense again

04:24 AM | Swarup: | have been listening this for the last 1 month

04:24 AM | Swarup: Bunch of unprofessionals sitting over there

04:26 AM | Lamia from Customer support: Dear customer, Your request has been accepted by
the billing department and they are currently following up with the payment provider in
regards to this query. We kindly advise you to wait, you will receive an update from us once
we receive one from the billing department on this query. We apologize for any inconvenience
caused by these delays.

04:31 AM | Swarup: Same you said yesterday also

04:31 AM | Swarup: Infact | gave been hearing this for last 1 month

04:31 AM | Swarup: Shameless people

04:32 AM | Swarup: Do u want me to make official complaint on voxya

04:36 AM | Lamia from Customer support: Sir we apologies for the inconvenience we can
understand that it is taking more time to solve your issue than expect . We assure you that
your money is on safe hand. We are sending reminder to our expert to solve your issue as
soon as possible. Kindly allow us some time we hope it will be solve soon .

04:37 AM | Swarup: Don't talk bullshit

04:37 AM | Swarup: You have been saying this last one month

04:38 AM | Swarup: Will | complaint on voxya?

04:41 AM | Lamia from Customer support: Sir, we apologize that we are unable to give a
specific deadline, however, our professionals are working on your problem and it will be
included shortly at any time

04:50 AM | Swarup: Your professionals are working on this how funny

04:52 AM | Swarup: If they are working why are they taking so much time. They already took
one month.

04:52 AM | Swarup: It's a minor issue and | gave them all the proof.

04:52 AM | Swarup: They are doing nothing but sleeping

04:53 AM | Swarup: Bunch of shameless useless unprofessionals

04:53 AM | Swarup: If you can't say anything new then get me your superior boss

04:54 AM | Swarup: It seems like you all are fraud

04:59 AM | Lamia from Customer support: Dear customer, we apologize for this
inconvenience, but we kindly advise you to wait as our billing department is awaiting a
response from the payment provider and their response times are erratic. You will receive an

update on the funds once our billing department receives new information from the payment
provider.



05:00 AM | Swarup: How many times you said exactly same
05:00 AM | Swarup: Do u know?

05:01 AM | Lamia from Customer support: Dear customer, | see this is taking so long and we
apologize for the delay, | can understand this is frustrating and annoying at the same time but
sir sometimes things don't work as they should, and technical difficulties arise. Please give us
some more time, and you surely will get the money right after when the processing is done.
Also please be informed that | have talked to our billing experts and they informed me that
now we can expect the issue to be sorted out soon.

05:04 AM | Swarup: Dear lamia...do you know you gave me exactly same msg several times
05:04 AM | Swarup: If feel ashamed talk to your boss or billing department Right now

05:04 AM | Swarup: | want my money back right now

05:08 AM | Lamia from Customer support: Dear Customer, Your deposit has been forwarded
to our expert team for verification. Please bear with us. Our expert team is working on your
deposit processing. We will notify you immediately when there is any new update from our
expert team. Thank you.

05:09 AM | Swarup: [Image "Screenshot_2025-04-04-11-09-10-
130_com_android_chrome.jpg?expires=1773688500&signature=c8d1f1e8b16c8b0eab05bb3
499f3h6827223430dc367b9ad12aa35635¢7b2383&req=dSQiEcF5nIddWvMW1HO4zcQojLLN
k%2BWf4PaDIA%2Fk2zHx8Pc4eBW3iHWX4wbr%0AMrHNHy9XfgrvK%2FKqwxc%3D%0A"]
05:09 AM | Swarup: See 5 days ago you exactly wrote same msg

05:10 AM | Swarup: Even | have seen same msg at least 50 times

05:10 AM | Swarup: So don't think yourself over smart

05:10 AM | Swarup: | need my money back right now

05:10 AM | Lamia from Customer support: Sir, we apologize for your trouble! Please, be
patient for some time, your problem has been sent to our experts to solve it. If no deposit has
been credited to your account after a few hours, you are kindly requested to contact us again.
Next update will be communicated to you then. Thanks

05:11 AM | Swarup: Dear lamia, you exactly said this several times

05:11 AM | Swarup: Will | give proof?

05:12 AM | Swarup: If you have any self respect then solve this matter right now

05:12 AM | Swarup: | want my money back right now

05:13 AM | Lamia from Customer support: Sir, we apologize for your trouble! Please, be
patient for some time, your problem has been sent to our experts to solve it. If no deposit has
been credited to your account after a few hours, you are kindly requested to contact us again.

Next update will be communicated to you then. Thanks

05:20 AM | Swarup: Then what will happen after few hours?
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05:23 AM | Lamia from Customer support: I'm truly sorry for the frustration you're
experiencing. | understand that your deposit didn't go through successfully and that you
haven't received your refund yet. Please know that our experts are actively addressing this
issue, and they're working diligently to find a solution.

| want to assure you that this problem will be resolved as soon as possible, and your deposit
refund will be processed back to your bank account.

Thank you for your patience and understanding.

05:28 AM | Swarup: Now you are saying this...now 2\

05:28 AM | Swarup: Funny

05:28 AM | Swarup: | also heard same msg several times £\

05:29 AM | Swarup: Your experts are diligently working on this issue ...how funny % v\

05:30 AM | Swarup: And they already took 1 month to solve this minor issue and still no
solution fRu

05:30 AM | Swarup: | have advice for u...think before you write...

05:31 AM | Swarup: Do you know you are repeating same msg again and again

05:31 AM | Swarup: So don't show your stupidity

05:31 AM | Swarup: | want my money back right now

05:39 AM | Lamia from Customer support: We are deeply sorry this has happened to you. It is
not the experience we wish to create for any of our customeTaka Thank you for bringing it to

our attention and allowing us to address it.

05:44 AM | Swarup: | just need my money back right now...do whatever you have to do ...just
give me my money back right now

05:44 AM | Swarup: Right now

05:47 AM | Imran from Customer support: Sir, | understand how frustrating it can be to
experience a delay in the processing of your deposit. Please know that our team of experts is
actively pushing to resolve this issue as quickly as possible. Your patience and understanding
during this time are truly appreciated.

| want to assure you that we are working diligently to ensure that your deposit is processed
promptly. Rest assured that the amount will be credited to your account as soon as the issue
is resolved. Your satisfaction is our top priority, and we are committed to providing you with a
resolution as swiftly as we can.

Thank you for your cooperation and trust in us. We value your relationship with us and are
grateful for your understanding. If you have any further concerns or questions, please do not
hesitate to contact us.

06:54 AM | Swarup: | want to know why it is taking too much time.

06:56 AM | Imran from Customer support: Dear customer, we are sincerely sorry for the
inconvenience caused by your issue. We are unable to provide you with a specific time frame



at the moment. Communication is still ongoing between the provider and the bank. Your
payment is currently being processed. We will inform you as soon as we receive any updates
on this matter. Please be patient and we hope to resolve your issue as soon as possible.
02:05 PM | Swarup: Communication about what?

02:05 PM | Swarup: Communication is going for 1 month?

02:05 PM | Swarup: You dumb

02:05 PM | Swarup: Think before you write

02:06 PM | Swarup: Give me my money back right now

02:07 PM | Swarup: You shameless people

02:07 PM | Swarup: Give me my money back right now

02:07 PM | Swarup: You .. **¥xkxkkx

02:07 PM | Tariful from Customer support: Dear sir, we can understand your frustration. We
are trying our best to resolve your problem. Kindly wait some more time and have some
patience. We hope it will credit soon to your account.

02:08 PM | Swarup: Some more time means ?

02:08 PM | Swarup: From last month you are saying this

02:09 PM | Swarup: How many more days will | wait?

02:09 PM | Tariful from Customer support: We understand your unhappiness with the
situation.

We can guarantee that you will receive the money, but the payment system needs extra time
to fix the problem.

So, as you have done so far, we ask that you continue to be patient with us.

As quickly as possible, you will get your money.

02:09 PM | Swarup: | want to why extra time needed

02:10 PM | Swarup: | showed enough patience

02:10 PM | Swarup: Give me my money back right now

02:12 PM | Tariful from Customer support: Dear Customer, | will do all in my power to support
you, as | recognize that this problem makes things difficult for you. Our responsible team has
already received your request. | will undoubtedly request that they investigate your inquiry as
quickly as possible. Sorry for keeping you waiting so long. Your understanding is greatly

valued.

02:15 PM | Swarup: Tell what type of inquiry they are doing? It has been one month and |
already gave proof.

02:15 PM | Tariful from Customer support: We sincerely apologize for the inconvenience
you've encountered. We understand how frustrating and uncomfortable this situation must be
for you, and it #(# certainly not the experience we ever wish for any of our customers.

Please rest assured that we are actively working to resolve your issue as quickly as possible,



and we are treating this matter with the utmost urgency. We know your time is valuable, and
we are committed to making things right for you.

We kindly ask for a little more patience, and we will be in touch with an update as soon as we
have one. We truly appreciate your understanding during this time.

02:16 PM | Swarup: Don't you think one month is much more than enough?

02:16 PM | Tariful from Customer support: Sir, | understand that things are difficult for you
right now. We are working hard to fix the problem and release the funds to you. be guaranteed
that the issues will be resolved quickly. £#§

02:17 PM | Swarup: Dear tariful | have waited more and | need money badly.

02:18 PM | Tariful from Customer support: Sir, please know that your money is secure, Sir,
additionally, the payment department's experts are working to resolve the matter and are
taking all reasonable steps to do so as soon as they can. We apologize for the inconvenience.
02:18 PM | Swarup: | need money very urgent for my personal issue.

02:18 PM | Tariful from Customer support: Dear Customer, | will do all in my power to support
you, as | recognize that this problem makes things difficult for you. Our responsible team has
already received your request. | will undoubtedly request that they investigate your inquiry as
quickly as possible. Sorry for keeping you waiting so long. Your understanding is greatly
valued.

02:19 PM | Swarup: Then give me exact time

02:19 PM | Swarup: And sent me ss of your conversation with them.

02:20 PM | Tariful from Customer support: We have forwarded your issue to the solution team,
and they are working on a solution. We need some more time .The issue may take up to 24
hours to resolve, and we will keep you updated until the issue is fully resolved.

02:23 PM | Swarup: Ok you are telling within 24 hours | will get my money back?

02:25 PM | Tariful from Customer support: | sincerely apologize for this inconvenience and
appreciate your patience and cooperation.

02:31 PM | Towfiqur from Customer support: Sir, the expert asked for 24 hours to solve your
problem, we were hoping that your problem would be solved in 24 hours. But unfortunately,
since it was not, the expert asked for another 24 hours from us.

Out of which only 01 hour has passed, please wait for another 23 hours, hope this problem
will be solved soon.

02:32 PM | Swarup: Ok | will wait and | believe your gentlemen's word

02:33 PM | Towfiqur from Customer support: We appreciate your patience and understanding
sir and we apologies for the trouble. Thank you for your time.

- April 7, 2025 -
12:20 PM | Swarup: You fraud....where is my money?

12:21 PM | Lamia from Customer support: | understand how frustrating it can be when a
deposit is pending, and | sincerely apologize for any inconvenience this may have caused you.



| want to assure you that we are doing everything we can to resolve this matter as quickly as
possible.

Our team is actively investigating the situation to ensure your funds are credited promptly.
Your patience and cooperation during this time are greatly appreciated.

03:03 PM | Swarup: Don't talk bullshit

03:03 PM | Swarup: You fraud

03:03 PM | Swarup: 2 days ago you said | will definitely get back my money

03:10 PM | Towfiqur from Customer support: Our payment department is still processing your
issue; we apologize for the delay. Please give us some more time, as the billing department
may take some more time to complete the process. We appreciate your patience and
cooperation. We are truly sorry for the inconvenience.

06:13 PM | Swarup: More time means how many months?

06:13 PM | Swarup: Already 1 month passed

06:14 PM | Swarup: Does it look like fun to you?

06:27 PM | Towfiqur from Customer support: The expert asked for 24 hours to solve your
problem, we were hoping that your problem would be solved in 24 hours. But unfortunately,
since it was not, the expert asked for another 24 hours from us. Out of which only 06 hour has
passed, please wait for another 18 hours, hope this problem will be solved soon.

--- April 8, 2025 ---

07:38 PM | Swarup: 24 hours already passed....where is my money?

07:42 PM | Towfiqur from Customer support: The expert asked for 24 hours to solve your
problem, we were hoping that your problem would be solved in 24 hours. But unfortunately,
since it was not, the expert asked for another 24 hours from us. Out of which only 07 hour has
passed, please wait for another 17 hours, hope this problem will be solved soon.

07:47 PM | Swarup: Are you trying to make fun

07:47 PM | Swarup: If | don't get my money right now... | will make official complaint on voxya
and | have noted down all of your bkash,nagad, Rocket agent no. And | will go for legal steps
by cyber crime unit against these agents.

07:57 PM | Towfiqur from Customer support: Our payment department is still processing your
issue; we apologize for the delay. Please allow us some more time, as the billing department
may need some more time to complete the processing. We appreciate your patience and
cooperation. We really apologize for the trouble.

07:59 PM | Swarup: Rubbish

08:00 PM | Swarup: | have been listening same for last 1 month

08:00 PM | Swarup: You will solve this now

08:00 PM | Swarup: Or | will go for making official complaint



08:01 PM | Swarup: Don't dare to send fraud msg again... | am warning you

08:15 PM | Towfiqur from Customer support: The expert asked for 24 hours to solve your
problem, we were hoping that your problem would be solved in 24 hours. But unfortunately,
since it was not, the expert asked for another 24 hours from us. Out of which only 08 hour has
passed, please wait for another 16 hours, hope this problem will be solved soon.

08:15 PM | Swarup: Don't talk bullshit

08:16 PM | Swarup: Bloody*****

08:16 PM | Swarup: You are saying same thing again

08:16 PM | Swarup: Don't repeat again this

08:17 PM | Swarup: | have waited 24 hours several times...

08:17 PM | Swarup: Don't deliver fraud msg again...you cheat [RiEp IR IER IR IR IR ISR TR ISR TR ISR TR 1Z0
TR RS R RSB IR B R AR TR AR IR AR

08:19 PM | Tariful from Customer support: We sincerely apologize for the inconvenience
you've encountered. We understand how frustrating and uncomfortable this situation must be
for you, and it #4#2 certainly not the experience we ever wish for any of our customers.

Please rest assured that we are actively working to resolve your issue as quickly as possible,
and we are treating this matter with the utmost urgency. We know your time is valuable, and
we are committed to making things right for you.

We kindly ask for a little more patience, and we will be in touch with an update as soon as we
have one. We truly appreciate your understanding during this time.

08:28 PM | Swarup: The msg you wrote | already got this msg more than 100 times...so don't
try to be over smart

08:28 PM | Swarup: Just give me my money back right now....

08:31 PM | Swarup: Or | will make official complaint....and | will go to law enforcement
agency...l have noted down all of your agents number.... | will make it impossible to operate ....
And will file a case of doing fraud

08:38 PM | Tariful from Customer support: Dear Customer, | will do all in my power to support
you, as | recognize that this problem makes things difficult for you. Our responsible team has
already received your request. | will undoubtedly request that they investigate your inquiry as
quickly as possible. Sorry for keeping you waiting so long. Your understanding is greatly
valued.

08:48 PM | Swarup: Do you know before you at least 10 persons wrote me same ...

08:48 PM | Swarup: So don't repeat again this type of msg

08:48 PM | Swarup: Just give me my money back right now....you cheat fraud

08:50 PM | Swarup: If you can't do anything beyond this bring to me that person who is
capable...get me ur superior

08:52 PM | Tariful from Customer support: Sir, please know that your money is secure, Sir,
additionally, the payment department's experts are working to resolve the matter and are



taking all reasonable steps to do so as soon as they can. We apologize for the inconvenience.

08:55 PM | Swarup: Shut up....I already said not to repeat same msg which | have been
listening for 1 month

08:55 PM | Swarup: Just give me my money back

08:55 PM | Swarup: Fraud and cheating... Will not work on me....

08:56 PM | Swarup: Give me proof ur experts are work to solve this matter

08:56 PM | Swarup: | bet you can't give any proof...you fraud

08:57 PM | Swarup: Give me my money back otherwise | have to go to the police

08:57 PM | Tariful from Customer support: Dear Customer, | will do all in my power to support
you, as | recognize that this problem makes things difficult for you. Our responsible team has
already received your request. | will undoubtedly request that they investigate your inquiry as
quickly as possible. Sorry for keeping you waiting so long. Your understanding is greatly
valued.

09:00 PM | Swarup: As you don't have any power why don't you bring your superior

09:01 PM | Swarup: | warned you not to repeat same msg....you bloody **** , m#****** __ cheat
09:10 PM | Tariful from Customer support: Dear sir, | would have also been disappointed by
that if | were in your place. | totally agree with you. But sir, this is a problem with the payment
system. But we hope your money will be credited into your account very soon. We just can
suggest you kindly wait some more time and be patient.

09:24 PM | Swarup: | showed enough patience...

09:24 PM | Swarup: | need money immediately

09:25 PM | Tariful from Customer support: Dear Customer, | will do all in my power to support
you, as | recognize that this problem makes things difficult for you. Our responsible team has
already received your request. | will undoubtedly request that they investigate your inquiry as

quickly as possible. Sorry for keeping you waiting so long. Your understanding is greatly
valued.
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09:34 PM | Swarup: Don't talk rubbish

09:34 PM | Swarup: Cheat

09:35 PM | Swarup: Before you | listened same thing 100 times

09:35 PM | Swarup: Bloody******

09:35 PM | Swarup: Just credit my money now

09:36 PM | Swarup: Bloody cheat

09:37 PM | Tariful from Customer support: Sir, we apologize for this issue. We can feel your

frustration but please do not lose your patience. We are suggesting you kindly wait some
more time. Our experts are working for you all. They are processing so many funds at a time,



so it actually sometimes takes more time to proceed with the money but they do.

09:41 PM | Swarup: | can't wait some more time

09:41 PM | Swarup: | gave enough time already

09:42 PM | Swarup: 1 month is more than enough

09:42 PM | Swarup: You swi*****

09:42 PM | Swarup: Same msg you are repeating again and again

09:43 PM | Swarup: Kutt**** bach****

09:43 PM | Swarup: Give my money now

09:43 PM | Swarup: Give my money back right now

09:43 PM | Swarup: Give my money back right now

09:44 PM | Swarup: Give my money back right now

09:44 PM | Swarup: Give my money back right now

09:44 PM | Swarup: Give my money back right now

09:44 PM | Tariful from Customer support: Dear Customer, your request was successfully
accepted by our specialized department, which sent it to the payment system for
consideration.

For now, we expect a response from them. It will take some time to check the information. As
soon as we receive any information about your question, we will share it with you.

We apologize for any inconvenience caused.

-— April 12,2025 —

07:19 PM | Swarup: Hey cheat....where is my money ....?

07:20 PM | Towfiqur from Customer support: IREUIRIIIRQ IRIZKIR AR TRE IR NIR
NEMRIEN MRE=MREEHMREEOMIEIN IRIROIKITEO PRIINIRITEQIRIIMRIINIR € 24 RGO TENIR @
IREZRIEN PRENRIBIRIINR, IRIEZIRIN IRIEXIRQ MRIEMFIEINREIIRIES 24 IRHKO
IR TENIREED IRIBKIR ARG RE-IRBNRINRG IRE=IREEHIREEO IRZNRI€ MRUNPRINMED
© RIENRANRTY IR _AIRVINFRIMFRIENIRIMIRZ A IREN PR AN BREIRIENR @ PRI
TEQIRINPREEER @ PRIZ=FREEZIFIEIN PR LNDREED DRIBNIRG 24 TR HITEIR @ RE=NH @
IREURIERENIR £ 1 IRINRG PRIHIFITEOR @ PRINMRT IR 21 RIS RITENRSG IRIEA
REMIREENIR A RENRIEINR @, R IRQ IRIEN€ IRIEKIRAN MRIEMN 03 MR IRTEN
1R¢ PRIEKIFIEINRTEVIRG FRIENIHIIG0, RIZXIRG IRIENHQ MR HRIINMROE PRINN IR
BEIRBIRINRS IREIRIEHIRIEO NRZIRIQ DRUNERINE

07:20 PM | Towfiqur from Customer support: The expert asked for 24 hours to solve your
problem, we were hoping that your problem would be solved in 24 hours. But unfortunately,

since it was not, the expert asked for another 24 hours from us. Out of which only 21 hour has
passed, please wait for another 03 hours, hope this problem will be solved soon.



07:49 PM | Swarup: You cheat don't talk bullshit

07:50 PM | Swarup: | have been listening this for last 2 months

07:50 PM | Swarup: Daily your experts ask 24 hours ..and nothing hapoens

07:51 PM | Swarup: You fraud

07:53 PM | Towfiqur from Customer support: We apologize for this inconvenience caused, but
we kindly advise you to wait as our billing department is awaiting a response from the
payment provider and their response times are erratic. You will definitely receive an update on
the funds once our billing department receives new information from the payment provider.
08:23 PM | Swarup: After how many months?

08:24 PM | Swarup: You...son ****** playing with my money

08:26 PM | Towfiqur from Customer support: Your request has been accepted by the billing
department and they are currently following up with the payment provider in regards to this
query. We kindly advise you to wait, you will definitely receive an update from us once we
receive one from the billing department on this query. We apologize for any inconvenience
caused by these delays.

- April 20, 2025 —

08:26 AM | Swarup: Where is my money ...you fraud

08:27 AM | Lamia from Customer support: Our professionals are already aware of this
information, and they are presently attempting to resolve the problem. We understand how
upsetting this problem has been for you.

08:28 AM | Swarup: Shut up

08:28 AM | Swarup: You cheat

08:29 AM | Swarup: 2 months passed

08:29 AM | Swarup: You are still trying

08:29 AM | Swarup: Don't make me to spit bad words

08:30 AM | Swarup: Cheat

08:30 AM | Swarup: Cheat

08:30 AM | Lamia from Customer support: | #X/& | speak with our expert team and let them
know how much of an inconvenience this has been for you. Have patience it will be solved
soon

08:31 AM | Swarup: Talk to them and let me know now

08:33 AM | Lamia from Customer support: Dear Customer, Your deposit has been forwarded
to our expert team for verification. Please bear with us. Our expert team is working on your
deposit processing. We will notify you immediately when there is any new update from our

expert team. Thank you.

08:55 AM | Swarup: Shut up



08:55 AM | Swarup: You said exactly same thing one month ago

08:55 AM | Lamia from Customer support: Dear Sir, If | were in your situation, | would too find
that frustrating. Please don't be concerned; we'll solve your problem as soon as it is possible.

08:59 AM | Swarup: As soon as possible means how many months?

09:13 AM | Lamia from Customer support: Dear Customer, Your deposit has been forwarded
to our expert team for verification. Please bear with us. Our expert team is working on your
deposit processing. We will notify you immediately when there is any new update from our
expert team. Thank you.

09:24 AM | Swarup: Don't provoke me to use bad words.
09:24 AM | Swarup: How many you said this?

09:24 AM | Swarup: You said this 2 months ago

09:24 AM | Swarup: Mother#x*x*x*

09:25 AM | Lamia from Customer support: Sir We apologies for the inconvenience we
understand your situation and we apologies for that we know we are taking more time than
expect we apologies for the delay we assure you that you money is on safe hand and we hope
your issue will be solve soon. We are sending a reminder to our expert to solve your issue as
soon as possible . We assure you that your problem will be solve soon we are trying our level
best to solve your issue as soon as possible . We request you to give us some time to work
and solve your issue .

09:30 AM | Swarup: How much time ?
09:30 AM | Swarup: 2 months not enough?

09:37 AM | Lamia from Customer support: IRIZ=IREEZIFIEIN MERANDR 25 NOR NIREINIR € MR
EIAIRZE =IRoNIRIN PRIIN RO ERITEO TRE ZRITEKIRVINIRMEN IREIRIEIAIRY, IRIMMIRS
RO NORIER DREMIRTEAMRINIR 40 IRE=IRENRIIRIEN IREZIREEHIREEO IRIENIREEN IR
IR ZENIRAER PRAENIRENR A+ IRMEBZIRVID IRONPREAR € PRINIREEN IRED BRION PRE=IR
BIIRIIRIED IREKIR ARG BHROWITEO MRAEAIRIEN PRNNPRTENIRTE AR MR

09:45 AM | Swarup: What are they doing for 2 months?

09:47 AM | Lamia from Customer support: IREZIRITE=IREEOIRTTA NRHENNREENOGR 2N, NRIZ KR
LNIRQ MR.-NIRINBENRIENRG IRINRSIFRIIFIEIN BEORITEO PRIE=IREEZIFIEIN DRAN
DRZ NIRZENRITEN PR ~ZIRIEIN PRAEAIRER IRINDREBNIRIIF € MR NIRIBOMRIAN IRSEOIR S
RN MR OMRMSN PREEMIFIQ FROMIFITEOIRITEO FRoMFIEO IRFB=IREEZIIEIN IRENR
L0 IR LNORBERIR 4 1 PRIZZIREEZIRIEIN DRODPRZAMRZENRITEN IR Y PRIZKIR ANIRQ FR-[
IRINIRRNIR € DRNIIREIQIRIEIQIREZNIR AN IRIENIR TRIENIENRG Hi¢ TRINIRG IRIZ
SIREEZIRIBIN MRUNMR ZHIRFENIRITEN IR ~SIRIEIN MREENIREN PR LNIRIEN IR AARMEO MREEN
IRAN TRIZKIR- IR PRIZQIRNN PRIB=IRIAN PROORIFTIRITEVIR AR RIZKIREEOIRAEN
NERTRNNER L NOERNNIR| € PR —NPIRNNIER € MERoO NI TE OPRUKIR €

12:48 PM | Swarup: Shut up you fraud
12:48 PM | Swarup: Motherx#*#xx*

12:49 PM | Lamia from Customer support: Sir, we apologize that we are unable to give a



specific deadline, however, our professionals are working on your problem and it will be
included shortly at any time

- April 27,2025 --

02:52 PM | Tariful from Customer support: IRIBKIR AIR€ IRENIRLN IRINZIRY IRIHNIR
1&N PRNMPRE QIR TEEIRE ARG TRIGNR @ DRINMRIENIREEN BRRORITEO MRIZBZIRIIN IREA
RITEOMRER IR NREIRZAMIG IRIZB=IRIIN IRINGEARIQ TRINRIINR, IRINIRG IR
EKIR AR RROMITEO DRAGUIRNN DRIEQIRTEMIRE RO IIREN IRIIMIRQ IRZEAIREE
XIREENIR A0 MRZEAR @ MRINDRIEE, MRIMMIRQ MRINIRG PRIN=IR€ DREENIRZEN MRAN, MR
R PREZZIRIEN DRAENIR AN IRESUIREIM IRFZE=IREEZIRIEIN DRASN0R AN DRAEN0R TN R R
i DROENIRZE DRI TENIRTH MRAENIREEARIE]

IRIZZIRVEN DRIZKIR ANIRG IREIIRENIRINMRIEN 1R IRIINIRG FRE=IREEHIREEO MRAEN
IREEN MESEOMRITEO MRENIRITENIRZ RN IRIENRG DRIENBEN IRIMIRG TRIZKIR
40 IRANRZ RS R "R LANRIEAR ¢ IRINVRIINR DRIN, DRIZIRIEN PRINDRZENIRIEN
IRBENRVENIR O UIRINIR @ MRENIR LN MR NIRIGNIRTE 1 IROZZIRIEN RRNR AL, IRIBKIR A
IR RE=H¢ RINEMNRIMIRIEO FRITMIRQ MRIZKIR ANNRE MRITPRIENIR 40 IRIKQ
RBEMIREHIRG 1R 1R MREEMNIRTN PRIZZIRIIN PRNNIRIEADRE XIRI T8N (& AIRE MIR
R0

IR IRQ MREENIH PRIEZIREEZIFIEIN MREENBNENRIED IREZHQ R IIRG, IRIBIRLE
0 PRZEIRTREIRYED IRE ZIRENRNIRQ RE=IRIEHIRIEO IRANRIEN RIEKIRANRQ R
RENIREN DRINIRIEMIER @ DRIZKIR ANIRQ DRONMRIANIRINRQ PRZOMTEO NRIZ=IREN DRAE
NIRRT ) TEIPER €

02:53 PM | Tariful from Customer support: PRIZ=IRIIN IRIZKIR AR TRE=TRENIRIN MR
BZIREHIREEO IRIBNRIINRG DRAENIREN IRINIRERNIRINIGIEINIRG FRIIMIRG DRE NIRIEN
IRIIEIRIEN TRE =IREEHIREEOIRIEIN MRROMITEO IREENIRG MREENIBENEIQ PRIZ=MREEZIR
BN IRENRG MRIENIRZEN IREZIRIFEIN MREIFRIIOIRISNIRZOMI @ IRE ZIRENIRNNIE
18N IRE=IREEHIREEO MREANQ 24 IREEOHITENRG MRINMGITEOMR ANR MRE=IREN MR
IIRHEAR € IRENIRIIN IRIMMIRQ IRE=IRENRINMRIENRY TRE=RTEKRIENRITEN RE=
IREEHIREEO PRAR IRENRNIIRG PRAMIFITEOIR ARG PRIZ=IRIIN MRFEKIR 4 XIRMEN MRIZ
KRR PRIENIRIEMIES Q@

- April 30, 2025 —

12:34 AM | Iftiar from Customer support: BRINDREENIRNN PRENDREE XDREN, MROZZDREAN DR NIR
TEAR @ TRINREEERAEN PRIN IRIEKIR ANIRQ Whlo3/MRl~3/Mh 4N IR IRFEIIRIGY IRAEN
1RQ WoEM 43¢ MBRIBNIRIEN DRIKO (G NIRIEHIRIED IR INRIINRQ NRE =IREEHIREE
ORIEIN MRZEOMTEO PRIZ=NREEZIFIEIN PERNNER 25 N0R ZENR TENIR IR PRESNIRZEN DRENIR
LR ATRARRT T PREENIRQ BUEOIRIENIRENNQ TRIEKIRAIRG TRIBIIRIENRS #1H
HIRH-HIRILN TRE IR TEKIRDTNREET IRIBSIRVIN IRIEKIR- RGO TRUIRN IRIBKIREEAIR
© TRIBZIRIEN RIBKIRANRQ PREUVIPRINIRQ PRNOWITEH PREEMIRZENRIQ PRIZ=IREEZIR
BN IREMRLE IRLNRENRG IRROKITEO IRIMMIRG IRIEKIR ANRE MRINIR{MIEIRIMIER
FEO TREZIRIN MR NIRIBOMRISIRG MRZCWITEO MRIZKIR ANIRMER MRoON TEOMRIIIR — 1

12:34 AM | Maria: Rate your conversation

Exported from Customer support on March 16, 2026 at 06:52 PM UTC time UTC (GMT+0000)



