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---

02:41 PM | Swarup: English

02:41 PM | Maria: Hi there! 馃槉 Welcome to our support chat!
鈥�

I'm here to help you with any questions you have. Please select a topic from the options
below to get started. 馃憞

02:42 PM | Swarup: Live casino 馃さ馃徎鈥嶁檪锔�

02:42 PM | Swarup: Unblock chat

02:42 PM | Maria: Please be aware that the use of vulgar language in the Livecasino chat is
not allowed, as it goes against our community guidelines. We kindly ask for your cooperation
in maintaining a respectful environment to avoid any inconvenience, including having your
chat blocked.
鈥�

To assist you in unblocking your chat, please provide the name of the game you're referring
to.

02:42 PM | Swarup: I didn't get my money yet.

02:42 PM | Imran from Customer support: 唳��唳班�唰� 唳椸�唳班�唳灌�, 唳��唳��唳班�唳
��唳��唳� 唳曕�唳膏�唳熰Ξ唳距Π 唳膏�唳班�唳��唳� 唳忇Π 唳膏�唳ム� 唳��唳椸�唳��唳
� 唳曕Π唳距Π 唳溹Θ唰嵿Ο 唳嗋Κ唳ㄠ�唳曕� 唳оΘ唰嵿Ο唳��唳︵イ 唳嗋Ξ唳班� 唳嗋Κ唳
ㄠ�唳曕� 唳曕�唳��唳�� 唳膏�唳灌�唳��唳� 唳曕Π唳む� 唳��唳班�?

02:43 PM | Swarup: It is seen that the withdrawal if 10230 bdt is processed but I didn't get my
money yet

02:45 PM | Imran from Customer support: Dear customer, we are really sorry for the
inconvenience you are having.
We are in the process of withdrawing your money from here. You will get your funds soon.
It can take up to 48 business hours to withdraw money through the medium you are using to
withdraw your funds.
Until then, please be patience and stay with us.

Note: 48 working hours (Friday and Saturday) and public holidays are not included.
Therefore, if it falls within 48 hours on Fridays and Saturdays or public holidays, there may be
further delays.
However, we assure you that the withdrawal will be credited to you within the specified time
frame.

02:45 PM | Imran from Customer support: Dear sir, please let us know if there are any
additional problems for which you require our support ?

02:46 PM | Swarup: Already 2 business working days are gone

02:46 PM | Imran from Customer support: Sir , Please wait till the end of the timeframe today
(11:59 PM). If not added to your bank account by the timeframe then please do contact us
back and we will assist you further. We expect it will be refunded by today and it should be.



02:47 PM | Imran from Customer support: We sincerely apologize for the inconvenience
you've faced. We apologize profusely. We will try to solve the problem pretty quickly. Please
be patient with us.

02:47 PM | Swarup: Ok...I will wait till 11.59 pm

02:47 PM | Imran from Customer support: Sir, do not worry at all There is no other option to
do it faster; it can be credited anytime mentioned in the time frame.

02:47 PM | Imran from Customer support: Sir, Please rate this chat a 5 star and write a good
comment on feedback. And since there are no further questions from your side, so I am
ending this conversation for now. . Thank you for contacting parimatch. I would really
appreciate if you rate this chat a " 5 star " and write a good comment . Wish you a great day
ahead, happy bettings! Thank you again

02:47 PM | Maria: Rate your conversation
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